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Harauaia TosioBa, kanouoam nedazoziuHux Hayk, 00OyeHm
XmenbHuybko2o HAYiOHANLHO2O YHIGEpCUmemy

HATIIPSIMHA, ®OPMUA, METOJIA ONITUMI3AII COIIAJIBHOI POBOTH
3 YYACHUKAMM ATO I WIEHAMMH iX POJIUH

Y emammi npoananizosano nonammsa ATO ax nonamiiiny kamezopito, 30Kkpema gusnaveno mepmin “‘mepop”,
“mepopucm”, ik noxioni nonamms. Buznaueni nanpami, popmu, memoou coyianvroi pobomu 3 yuacuuxamu ATO ma
unenamu ix cimeil. Y konmexcmi HOGUX 8UKIUKIB, WO NOCMANU Neped KPaiHoio, 3anponoHO8aHi emanu coyianbHo-
ncuxonoziuno2o cynposody. B xo0i 30iiicnenus coyianvnoi pobomu 3 yuacuuxamu ATO ma unenamu ix cimeu
3anponoHosaui iHOusidyanvhi, epynosi ghopmu pobomu. Pekomenoosani inghopmayitino — po3 'sacu0eanvHi beciou y
meneghoHHOMY pedicumi, meneoHuU D08IpU, a MAKOIC MPEHIH208Y MA KOPEKYIUHY poOomy 3 maKow Kame2opiero
ocib.

Knrwowuogi cnoea: nanpamu; opmu: memoou,; emanu, HCUXON02IYHUL CYNPOGIO, mepop, mepopusm,; Y4acHuKu
ATO.

Taon. 2. JIim. 5.

Nataliya Holova, Ph.D.(Pedagogy), Associate Professor
Khmelnytskiy National University

DIRECTIONS, FORMS, METHODS OF OPTIMIZATION OF SOCIAL
WORK WITH PARTICIPANTS OFATO (ANTITERRORIST OPERATION)
AND MEMBERS OF THEIR FAMILIES

The article participant of anti-terror operation as concept category is analysed in the article, in particular
certainly term “terror”, “terrorist”, as derivative concepts. Certain direction, forms, methods of social work, with
the participants of anti-terror operation and members of their families are described. Social work assignments are
one of forms of the rapid reacting on crisis situations, by the instrument of introduction of social policy. The table of
contents of social work assignments is a grant of help persons, by diagnosticating of their problems, prognostication,
mediation, informatively advisory, social and psychological support which stimulates activity own forces of clients.
Basic social work assignments are with the participants of anti-terror operation and members of their families:
advising is psychological accompaniment of family members of which are in the area of battle actions; exposure of
persons of “risk group”, in particular from the category of families of participants of anti-terror operation; work
with the children of participants of anti-terror operation, psychological support of families of participants of battle
actions; social and legal help; redirecting in the organs of state power, volunteer groups, public organizations;
forming of knowledges about a socio-political situation in Ukraine and changes in a legal legislation in relation to
this category of family.

In the context of new calls which appeared before a country, offered stages socially — psychological
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accompaniment: diagnostically — analytical, active, control — analytical. During realization of social
work with the participants of anti-terror operation and members of their families the individual, group
forms of work are offered, in particular creation of advisory points, psychological cabinets, advisory and
mobile services. Recommended informatively are explanatory conversations in the public-call mode,
telephones of trust, and also effective will be the uses of treningovoy and consultation work with such

category of persons.

Keywords: directions, forms; methods, stages; psychological accompaniment; terror, terrorism; a participant

of anti-terror operation.

0CTAaHOBKA i OOTPYHTYBAHHSA

aKTyaJbHOCTI NpoGiaeMu. BBaxaeTncs,

0BiifHa — L1e POIOBKEHHSI TIOITHUKH, TUTHKA

HIIIMM HACHJIBHULBKUM IUBIXoM. Ha Harry mymky, e ve

MIPOJIOBKEHHS TOJITUKH, 1€ i KiHellb, 1I€ BUXiJ 3a

JOIMyCTUMY TpaHb. Po3manioBaHHS BiifHH — me

CHAIOBAaHHSI MOCTIB MK Hapogamu, 0e3 BUIUMOL
MEepCHEeKTUBHU HA IX BiAHOBICHHS.

Croronui Hama kpaiHa g 3a0e3medeHHd
TEePUTOPIATBHOI MUIICHOCTI BUMYIIIEHA TPOBOAUTH
00110Bi 1ii y BUIIAl aHTUTEPOPUCTHYHOI Omepariii
(ATO) Ha Cxoni xpaiHH. AHTUTEPOPUCTHUIHA
oreparlis MpoIyckae yepe3 cede 6araToTucsIHi Macu
MOJIOAMX JIFOAEH MOBEPTAIOUH iX micisl AeMo0imizarii
Ha3ajJ y TPOMaAsHChKE CYCHiNbCTBO, BHOCAUYU B
HBOT'O MPH IILOMY BCi 0COOIMBOCTI MiTiITApH30BaHOT
CBiJIOMOCTi 1 pOOJISTIH iCTOTHUH BIUTMB Ha MOJATBIINI
PO3BUTOK COLIiyMY.

AHaJi3 HayKoOBHUX JociaigikeHb. [IpobGaeMu
yuacHukiB ATO, 30kpemMa iX peajganTamis 10
nepeOyBaHHS y MiCIIsIX TIPOBENEHHS OOHOBHX i, a
TaKOX aJamnTalis Micas MOBEPHEHHS B MUPHE
CepEIOBHIIIE, PO3MISIAIOTH B CBOIX Mparyix B. ABep’ sHOBa,
0. XosmyH, O. batanos, O. [lanumok, O. KpaBueHko,
I'. Kyuep, b. KanunoBcekuit, B. JlaBpeHIOK,
M. IlyxtuHCHKHH i. T.A. IluTaHHAME coIiaBHOTO
3aXHCTY, peabimiTarlii Ta coliaTbHUX IIPaB YIaCHUKIB
ATO crajo npenMeToM TOCTiHKEHHS, TAKIX BICHUX :
B.O. AnTonoBa, A.JI. Beiikyna, O.O. Konnparenka.
Ta IHIIUX HayKoOBHiB. Ha chOTOAHIMIHINA NEeHB
BHpIIIEHHS colianbHUX IpobieM ygacHukiB ATO
norpedye eheKTUBHUX HANpPSMIB, (OPM, Ta METOIB
onTuMi3amii comiaabHOi poOOTH HE TINIBKH 3
BiiCHKOBHMU aJie i 3 WICHAMH iX POJIHH.

BignoBimHO 10 aKTYyalbHOCTI TEMH JIOCHIKESHHS
Ta HEeIOCTAaTHHOTO BUBYCHHS Ii€i mpobiemu, MeTa
Hamoi cTaTTi mojATae y BM3HA4YeHI Ta aHami3i
HanpsMiB, GopM Ta METOIIB ONITUMI3aIli1 COIliaIbHOT
poboru 3 ydacHnkamu ATO Ta wieHaMu iX pPOJIHH.
BuzHaueHi 3aBaaHHA CTATTi:

1. OxapaxrepusyBari TepMiH ATO SK TOHATIHHY
KaTeropito.

2. [IpoanamizyBaTu HaMpPSIMH, €TAITH COMIATHLHO —
MICUXOJIOTI9HOI JormoMoru 3 ydacHukamu ATO Tta
YIeHAMH 1X ciMel

3. Busnauntn ¢opmu, Metogm poOOTH 3
yaacaukamMu ATO Ta uneHamu ix ciMer.

Bukaan ocHoBHoro marepiaay. Ilonsarramu
“repopusm”, “ATO”, “paiion nposeneHHs ATO”,
“Pexxum y paiioni nposeneHas ATO” omepye 3akoH
VYxpainu “TIpo 60poTs0y 3 TepopuzMom”’, T IITHCAHUT
20 oepesns 2003 poxy. I[Ipodecop O. llImakos
BBa)Ka€, 10 TEPOp — II€ MPOTUIIPABHE IPUMYIICHHS
IUISIXOM 3JI0YMHHOTO 3AJIIKyBaHHS, KPUMiHAIBHO —
KapHe JiSHHS. B CBOIO Uepry B CIIOBHUKY YKpaiHCHKOT
MOBHU Tepop — Iie HairocTpima Gopma 6opoTsOHu
MPOTH MOJITHYHUX 1 KIACOBUX CYNMPOTHBHUKIB i3
3aCTOCYBaHHSAM HAaCHJIBCTBA, aX N0 (Pi3HYHOTO
3HHIICHHS; TEPOPHUCT — MPUOIYHHK CTPATETii TEPODPY,
Y4aCHHK TEPOPUCTHYHHUX aKTiB [2].

AHTHTEpOpPUCTUYHA omepamnis (3 aHTI.MOBH
Antiterrorist operation) — 11e KOMIUIEKC CIIeliaTbHUX
3aX0/iB, CKOOPAMHOBAHUX Ta CIPSIMOBAHUX Ha
MOTepeIKeHHs, 3am00iTaHHs Ta MPUMHHCHH S
3JI0YMHHUX AiSHb, 301 CHIOBAaHUX 3 TEPOPHUCTUIHOIO
meroto [4, 198].

OTKe, OHTOJIOTISl TEPMiHY “@aHTHTEPOPUCTHYHA
onepairis” € MOXiTHOIO BiJ HMOHATTS “Tepopu3m”,
“TepOPUCTUYHUN aKT”. 3ayBaXKHMO, IO OJHIEIO 3
HaWBaKJIMBIIINX IIJICH aHTUTEPOPUCTUIHOT OTIepariii
€ 3aXHCT IPaB JIFOIUHH.

s cydacHoi YkpaiHu [i MUTaHHS HaOyBalOTh
0co0IMBOi aKkTyansHOCTI. B yMOBax mpoBeneHHs B
Vkpaini ATO BHHHKa€e HeOOXiAHICTh HaJaHHSI
JTONATKOBHX COLIATBHUX TapanTiii yaacHukam ATO,
4JIeHaM iX ciMeH, a TaKoX CiM M, WICHH SKUX
3aruHynmu ming dac npoBeaeHHs ATO. OgHuM 13
000B’I3KIB COLIATBHAX CITYK0, 30KpeMa IPaIiBHUKIB
€ BceOiyHa MIATPUMKa BOTHIB-3aXMCHUKIB, SKi
OOpOHSTH HE3AJIC)KHICTh Ta TEPUTOPIiaIbHY HITICHICTD
VYkpainu. 30kpeMa, HEBiOKIaIHOI MiATPUMKHU
norpeOyOTh OeMo0uTi30BaHi  BOTHH, 01O
noseprarmThes 3 ATO, ta ixHi ciMm’i y cdepi
BiTHOBJIEHHS YKUTTEBO HEOOXITHUX OCHOB LINBIJILHOTO
KUTTS, BHUPIMICHHS MOOYTOBUX 1 MOTOYHHX
MaTepianbHHUX mpodiem [3].

VY cucTeMi coianbHOrO 3aXHCTy caMe HalpsiMH
conianbHOI poOOTH € JNAHKOIO, IO MOETHYIOThH
aIMIHICTPaTUBHO-IIPABOBY CHCTEMY COLIaJbEHOTO
3aXHCTy 3 TUMH, IJIs1 KOTO BOHA NPU3HAYCHA,
BIIMIOBIIHO, colliajibHa pOOOTa € TOCUTh CKIIATHUM
TEOPETUYHO-NIPHUKIIAHUM SIBUILIEM, CYTHICTH SIKOI'O
BU3HAYae i1 3MICT, MeTa, 3aBIaHHs, 00’ €KT, CYO €KT,
HanpsMH Ta piBHi. HampsiMu cowianeHOi podoTu €
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OJIHI€IO0 13 (hOpM HIBHIKOTO pearyBaHHS Ha KPHU30Bi
CHUTYyaIlii, IHCTpYMEHTOM BIIPOBAIXKEHHS COLiaIbHOI
HMOMITUKU. 3MiCTOM HaNpsAMIB COLiaNIbHOI pOOOTH €
HagaHHS  JOINOMOTH  ocobaM,  HIIAXOM
JIIarHOCTYBaHHA IXHIX Mpo0JieM, MPOTHO3YBaHHS,
MOCEPEeAHHUITBO, iH(OpMaLiifHO-KOHCYIBTaTHBHA
NiSUTBHICTB, COllialIbHA 1 IICUXOIOT1YHA i ITPUMKA, SKa
CTUMYIIIOE BJIAcHi CHiIH KitieHTiB (Tabmums 1).

comiaJibHUX MpoOJIeM B yMOBax BiHCHKOBOTO
HaBYaHH:, HECEHHsI 00HOBOI Ta TOTTOMIKHOI CITyKOH;
- CTBOPEHHS CHCTEMH IICHXOJOTI4HOI Ta
¢izionoriyHoi peabdinirartii;
- 3a0e311e4eHHs1 CAHATOPHO-KYPOPTHIM JIIKYBAHHSIM.
OCHOBHHMH HAIPSIMHU COIiaJIbHOT poboTH 3
y9acHHKaMHU aHTHUTEPOPUCTHUUYHOI omeparii Ta
YICHAMH iX POAUH €:

Taoamus 1.

Hanpsimu, metoan, ¢popmu coniaabHoi podotu 3 yuacankamu ATO Ta
WIeHAMH iX cimei

1) BuBueHHs conialIbHO-IICHXOJIOT1YHAX IIHHOCTEH
0c00OHCTOCTI, COLIaILHOTO BIUIUBY
MiKpocepeIoBHIna Ha (hOpMyBaHHS OCOOHUCTOCTI:

- CIIOCTEPE)KCHHS;

- becina;

- ONUTYBAHHS €KCIIEPTIB;

- iTepB I0BaHHS;

- HeBepOabHUI JIIarHo3;

- BUBUCHHS JOKYMEHTIB;

- KOHTEHT-aHaIi3;

- aHKEeTyBaHHSI.

3) CouiabHO-TICHXOJIOTIYHA JIOTIOMOT 1 i ITPIMKA
0COOHCTOCTI Y KPH30BUX CHUTYAIISIX:

- 3’sicyBaHHS poOIIEMH;

- BUOIp mporpaMu i IUTaHy i IMOJO BHPIIICHHS
npobiemuy;

- 00roBOpeHHs NIISIXiB BUPIMICHHS TIPOOIEeMH;

- JOIIOMOTA B OpraHi3amii BUXoay 3 IpobiemMu;

- KOOpAMHALIS 3yCHIb HAHONMKYIOTO OTOYEHHS
0COOMCTOCTI;

- CTBOPEHHSI TPYIH HiITPHMKH.

KitogoBuMU HampsMaMH TiSJIbHOCTI OpPraHiB
JIepKaBHOI BIaAX Yy cdepi MOCHICHHS COLIabHOTO
3axXHCTy BiliCBKOBOCTYXOOBIIB, fKi OEpyTh y4acTb
B ATO, choroaHi €:

- CTBOPEHHS €IMHOTO peecTpy ydacHUKIB ATO,
IO JO3BOJHUTH 3a0€3MeYUTH iM Ta iXHIM CiM’sIM
HaJIS)KHUH piBEHB COIIaIbHOTO 3aXHUCTY Ta TAPAHTIH;

- (hoopMyBaHHS i BBEJIeHHsI 0a3u JaHUX;

- BCTAHOBJICHHS CTaTyCy y4acHHKa 00HOBHX Jii,
10 J]a€ MPaBo Ha BiMOBIIHI MIBTU Ta KOMITEHC AT,

- 3a0e3me4eHHs rapaHTOBAHOTO BHKOHAHHS
JIepKaBoro MpaB iHBaigiB — yuacHukiB ATO;

- MIATPUMKaA CciMel BiliChKOBOCTYXOOBIIB, SKi
3aruHynH B 30HI ATO Tomo;

- moOynoBa €(pEeKTUBHOI MOJENi TPOIIOBOTO
3a0e3MedeHHs BiliCbKOBOCITYXOOBIIiB;

- CTBOPEHHS JI€BOTO MEXaHi3My 3a0e3ledeHHS
KHUTIOM BiICEKOBOCITY)KOOBIIB Ta iXHIX CiMel;

- i IBAIIIEHHS €(hpeKTUBHOCTI ICHYFOYO0l CHCTEMH ITUTBT
TaKoMIeHcarlii st yaacHuKiB ATO Ta WieHiB IXHIX ciMet;

- YOOCKOHAJIEHHS MEXaHi3My BHUpPINICHHA

73

2) Oprasizaiis OCBITHbO-BUXOBHHUX B3a€MOJIH 3
MPOOJIEMHOI0 0COOUCTICTIO, SIKa TIOTPEOye
JIOTIOMOTH:

- MATPUMKA CiMeil pUu3uKy;

- CHPUSIHHS y BUPIIICHHI Ipo0IeM;

- CIiBpOOITHHIITBO 3 TPOMaI0I0;

- TOCEPEeTHALITBO B OCOOMCTICHIN peaizari;

- CIIOHYKaHHS OCOOKMCTOCTI JI0 caMOopTraHi3ariiii Ta
CaMOCTIHHOCTI;

- CoLiaJIbHUH CYIpOBi.

4) Kopexrist B3a€MHH, CIIOCO0IB COIiaBHOT Jii,
MIOCEPETHUIITBO Y TBOPIOMY PO3BHTKY OCOOHMCTOCTI
i rpymu:

- MOJIETIFOBAaHHS CHTYaNii JUIsi HOBOTO JOCBITY;

- MOJIETFOBaHHs c(hep YCIIIIHOT AisTBHOCTI;

- Oprasizaris miajory i criBpoOiTHHIITBA;

- Oprasizaris MikpocepeIoBHUINa i3 3MIHEHIMHI
CTOCYHKaMI;

- IOTIOMOTa Y p030JIOKyBaHH1 MIO3UTUBHUX EMOIIil;
- 3MiHa ysBJIEHb OCOOHUCTOCTI PO CBOE “5”;

- MITPUMKA IHII[IaTUB;

- CTBOPEHHS YMOB JJIsl TBOPYOCTI.

- KOHCYJIBTYBaHHS Ta COIiaJIbHO-TICHXOJOT i4HAN
CYIpOBi CiMeH, YIeHHW SKUX 3HAXOIATHCS B 30HI
0OMOBHX Miif;

- BUSIBJICHHsI 0ci0 “Tpynu pu3HKY”’, 30KpeMa 3
Kareropii cimell yaacaukis ATO;

- po6ora 3 niTeMu ygacHUKIB ATO;

- NICHXOJIOTIYHA MiATPUMKA CiMEH yJacHHKIB
0OMOBHX Miif;

- coliaJbHa Ta IOPUINYHA JOIIOMOTra;

- IIEpPCHATIPABIICHHS B OPTaHH JICPKaBHOI BJIa Iy,
BOJIOHTEPCHKI TPYITH, TPOMAJICHKi OpraHi3ailii;

- (hopMyBaHHS 3HaHb MPO COIIATLHO-TIOMITHIHY
cuTyaniro B YkpaiHi Ta 3MiHH y NMPaBOBOMY
3aKOHOMIaBCTBI CTOCOBHO JIaHOi Kareropii cimei [1,
43 — 44].

YV KOHTEKCTi HOBHX BHKJIHKIB, IIIO TIOCTAJIH TIEPE
KpaiHol0, COoIliaidbHI MPAIliBHUKH, MPEICTaABHUKH
COI1aJIbHO-TICUXOJOT1YHUX CIYyX0 TMOBUHHI
MEePerIIHYTH TAaKTHKY COIIalbHOTO 3aXHUCTY
yaacHukiB ATO.

CoIiaTbHO-TICHXOJIOTIYHAHN CYIPOBIT Ma€ HOCHTH

Mornons i punok Ne9 (164), 2018



HAITPSIMH, ®OPMH, METOI! OITTUMIBAL{I COLIAJIGHOI POBOTH
3 YYACHUKAMH ATO I WIEHAMH iX POJVH

Taoauus 2.

ETtanu couiajibHO-IcHX0J10TiYHOT0 cynpoBoay ydacHUkiB ATO Ta ujieHiB ix poaun

Eram

JliarHOCTUYHO-aHAJII TAYHUH eTan
JlismbHICHUH eTar

KoHTponpHO-aHATITHYHUN eTan

KOMITJIEKCHUH XapakTep Ta MOMIMPIOBATHCS HE JIUIE
Ha CaMOoT0 yJacHuKa O0HOBHUX JIii, a if Ha HOTro ciM 10,
6nm3bpke oTo4eHHS. Jlns 37aiicHeHHS eexkTHBHOL
npodeciiHOl AiSUTFHOCTI MOA0 HAJaHHS TOTIOMOTH
ydacHuky ATO, mpaniBHMKaM COLianbHOI CIyXKOHU
HEeoOXiTHO HaJTarOUTH B3a€EMOJIIIO 3 PI3HOMaHITHUMU
JepXKaBHUMU YCTaHOBAaMH 1 3akjajaMu, ILI0
3a0€3MeuyloTh COLiaTbHUN 3aXUCT HACEICHHS.

Jlo kaTeropiii oci0, siki moTpeOyIOTh CyPOBOAY 3
00Ky COIiaJIbHOTO MpaliBHHUKA, B MEpUIy 4epry
HaJIe)kaTh: TIOpaHEHi; 0co0H sKi mepedyBaiy B 30HI
ATO; BiliCBKOBOCITYKOOBIIi; yIaCHUKH OOMOBHX Jiit
y IKUX 3pyITHOBaHI POJIUHHI 3B’ SI3KH.

OnHIM 3 i€BUX HAMPSIMKIB COIialIbHOT poOOTH 3
ciMm’simu yuacHuKiB ATO € couianpHHUI CyIpOBig
ciMel 3aru0JmMX, 3HUKJIUX O€3BICTH, MOJTOHEHUX
YIaCHUKIB aHTUTEPOPUCTHYHOI omepartii. CIpustHHS
ydacTi 1eMoO01Ti30BaHIX YIACHHUKIB AHTUTEPOPHCTUIHOL
omeparii Ta WieHiB ix ciMel y rpoMaJCbKOMY JKHUTTI,
3a0e3nedyeHHs iH(QopManiiHOTO CYIPOBOLY TOLIO.

ConianbHO-TICHXONOTYHIII CyIpOBiT — 0cO0IHBa
(hopma MPOTOHTOBAHOI MCUXOIOTIYHOT 1 COIiaTBbHOL
JIormoMoru — natpoHaxy. Ilarporax y nanomy
BHIIAJKy PO3YMIETHCS fAK IIUTICHA Ta KOMIUIEKCHA
cHCTeMa COIiadbHOI HMIATPHUMKH 1 ICHXOJIOTO-
MeAaroriyHol TOIIOMOTH, IO HAJA€ThCS B PAMKax
NSUTBHOCTI COIIaIbHO-TICUXOJIOTIUHUX cyx0. Ha
BiZIMIHY BiJ KOpeK1ii BiH IPHITyCKa€e He “BUITPABICHHS
HEJONiKiB 1 mepepoOKy”, a MOIIyK pecypciB
0COOHMCTOCTI UM CiM’1, OTIOPY Ha BIIACHI MOXKITMBOCTI
Ta CTBOPEHHS Ha I[il OCHOBI MCUXOJOTIYHUX i
COITIaTbHUX YMOB JJISl BiTHOBJICHHS ITPOIXYyKTUBHHUX
3B’S3KIB 13 COIIyMOM.

Y KOXHOMY KOHKPETHOMY BHUIAIKy €TalH
COmiaJIbHO — TICHUXOJOTIYHOTO CYIIPOBOZY,
BU3HAYAIOTHCS OCOOJUBOCTAMH OCOOMCTOCTI, SIKi¥
HagaeTbes gomomora. CynmpoBi TpHUBae, MOKH HE
Oyne mpolneHui Kpu3oBui mepion. Pesymbprarom
COIiAJTFHO-TICHXOJIOT19HOTO CYIIPOBOY OCOOMCTOCTI
MMOBMHHA CTATH HOBA >KUTTEBA SKICTH — aJanTallis,
TOOTO 34aTHICTH CaMOCTIHHO JOCATATH BiJHOCHOT
PIBHOBAr y BiJHOCHHAX i3 cOO0I0 Ta OTOUYIOUNMHU
SK Y CIPUSTINBHX, TaK i B €KCTPEMaIbHUX )KUTTEBUX
curyarisx (Tabmmms 2).
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Mera
Cnyry OCHOBOIO sl TOCTAHOBKH METH Ta 300py
aHaMHe3y
JudepenmitioBaHuii miaoip Ta METOANYHE
3aCTOCYBaHHS METOAIB, (HOpPM, HAIIPSAMiB pOOOTH
Jlo3Bonsie  KOperyBaTH Ta CTPYKTypyBaTé  Xif

MICHXOJIOTIYHOT'O CYIPOBOY Ta CIPOrHO3yBATH aHAII3
KIHIIEBHX Ta MPOMIXKHUX PE3YIILTATIB

JliarHOCTHKO-aHAITHYHAN eTar — nepeadadae
OIIIHKY CUTYaIlil, BCTAHOBJICHHS KOHTAKTY, 3’ SICyBaHHS,
10 BiI0YBaETHCsI, BA3HAYCHHS, YU Ma€ MiCIIe TOCTpa
KpHu3a, 1 BCTAHOBICHHS po00OYOr0 KOHTAKTY JJISI
HoaabIIol IISIIBHOCTI. IIpu IbOMY
BHUKOPHCTOBYIOTBCS: O€cisia 3 KIIEHTOM, TeCTyBaHHS,
aHKCTYBAHHSI, CITIOCTEPEIKCHHS, aHaIi3 TOKYMEHTALII.

BiiacHe isIBHICHHM €Tam — MPUCBAYYETHCS
BUPIIICHHIO CIIeIM(DITHNX POOIIEM KPHU30BOi CHTYAITIT
kiienTa. [Tepi 3a Bce, POBOAUTHCS pOOOTA 31 3HATTS
TOCTPOTH IepeKUBaHHA, (GopMyBaHHS aJeKBaTHOI
CaMOOIIHKH, 3IIMCHIOETHCS JOIOMOTra B
YCBIAOMJICHHI SIK 30BHINIHIX, TaK i BHYTPIIIHIX
po0ieM, SKi MPUBETH A0 KPU3H 1 MEPENTKOIKAIOTh
3MiHI Ie3aJal THBHUX (DOPM TIOBEIIHKY HA aalTHBHI,
a TakoK (opMyBaHHS CTPECONONAIOY0i MOBEIIHKI B
MIPOIIECi 1HINUBITyalTbHOT Ta TPYIOBOi pOOOTH.

Oco0MuBYy yBary CJij HaJaTH MOOYIOBI HOBHX
B32€EMOCTOCYHKIB KJI€HTa 3 OTOYYIOUHMHU, TOOTO
(hopMyBaHHIO MEPEKi TICHXOCOIIATBLHOT MIATPHUMKH.
OxkpiM poOoTH 3 poAWYaMU 1 HAWOIMIKIUM
OTOYCHHSIM HEOOXIMHUU MOIIYK MOXIHBOCTEH
HaJaHHs MIATPUMKH 3 OOKY JIFOIEH 31 CXOKHMH
npobiaemMaMu abo SKi 3HAXOOATHCS B aHAJIOTIIHUX
cuTyanifx (podora 3 rpymnorw ocid, o MepeskuiIn
kpu3y). KpiM TOoro, epeKTUBHE pillIeHHS MpoOIeM
JIOAVHY, [0 3HAXOAUTHCSA B KPU30BIH CUTYyalii,
BHMarae KOMIUIEKCHOT'O MiIXOQy Ta 3aIy4eHHS
MOTMBUX YJaCHHKIB IMOJIM: JIIKapiB, ICUXOJIOTIB,
IOPHCTIB, a TAKOX (DaXiBI[IB TAKUX YCTAHOB, sIK LIeHTp
3afHATOCTI HACCJICHHsI, YIPaBIiHHA COIiaJbHOTO
3aXHCTy HacesleHHs, LleHTp comniaabHOTrO
o0ciyroByBaHHs HaceieHHs Ta iH. DaxiBenp i3
comiaibHOiI pOOOTH BUCTYHAE MPU LBOMY B POIi
MOCEepPEeTHIKA 3 METOI aKTHBi3alii MiATPHUMYIOUHX
CHCTEeM, 3aJyd4eHHs yBaru (opMalbHHUX
MIATPUMYIOYHX CHCTEM IO MPOOJIEM KII€HTA.

KoHTpodpHO-aHANITHYHHI eTam — mepion
OCMHUCJICHHS PE3YIBTaTIB AiSIIBHOCTI 32 PIilICHHSIM
Ti€l a0 1HII0T TPOOIEMH, 00T OBOPEHHS JOCSTHYTOTO
mporpecy, aHaii3 3MiH (y MOBEIIHIl, BIAHOBICHHI
KOTHITUBHOI'O KOHTPOJIO HaJ CHTYaIi€lo,
MICUXOJIOTIYHOTO CTaHy). SIKIIO mpoOiieMy MOXHA
BBaXaTH BUPIMICHOIO i KIIE€HT BiIYyBa€ HAAII0 Ta
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HAITPSIMH, ®OPMU, METOIU OITTUMIBBAL[I COLIAJILHOI POBOTH
3 YYACHUKAMH ATO I WIEHAMH iX POJVH

3MaTHICTH y MOJANbIIOMY IOJNIMIIYBaTH CUTYalilo
CaMOCTIMHO, TO L€ eTall MOXKE CTaTH 3aKIIOYHUM.
Skmio 3MiH He criocTepiraeTbes 00 BOHM HE3HAYHI,
el eTanm MOXe CTaTH CTapTOBUM Yy IPOEKTYBaHHI
IpoLecy CylpoBony (BimOyBaeThCs MOBEPHEHHS Ha
nepmuii eran abo AArOThCS PEKOMEHAANil, IOx0
BIIBIIMH TPyIHU B3aeMOAONOMOrH). besnepeuno,
BH3HAYCHI €Tally € JIUIIe HaupsMaMu U1 podorwy,
OCKIJIBKM KOHKPETHHUH 3MiCT KPH30BOi JTOIIOMOT'H
BH3HAYAETHCSI CUTYAII€I0 1 CYTHICTIO KPU30BOTO
crany [5, 23 — 24].

®opMu pobOTH 3 yUaCHHKAMU Ta WiICHAMH iX
cimeit:

- iHMBiAyaNpHA 1 TPpyOBa pobOTa 3 yIaCHUKAMH
ATO Ta uyeHaMu X CiM’T;

- CTBOPEHHS KOHCY/IETaTUBHIUX ITYHKTiB, KaO1HETIB,
KOHCYJIBTaTHBHUX CIYX0, y TOMY YHCIIi MOOUTBHIX;

- BOJIOHTEPCHKA JIONIOMOTa YJaCHUKaM OOHOBHX
JIiiA;

- iHdopmariiiHO-po3’sICHIOBaNbHI Oecinm y
TeJaepOHHOMY pekHuMi, TeleOHU oBipH [2].

[mauBinyansHa poboTa MOXE MPOBOJUTHCH 3
HajaHHA iHOpMAIii Iox0 BUPIMICHHS TOOYTOBHX
MIUTaHb, a TAKOX iHQOPMaIiIHHO-PO3’ICHIOBATHHI
6ecinn y TeneoHHOMY peXUMi Ha BU3HAYECHY TEMY.

I'pymnoBi 3aHATTS MOXYTh IIPOBOJUTHCS Ha TaKi
TeMaTHKH: TPEHIHT “YIpaBiiHHA KOHQIIKTaMu;
Kpyrui ctinm “SIk BHHTH 31 cTpecoBoro crany”,
“AnmanTaris B coriymi” i T.JI.

Takox BaXJTMBHM HANPSMKOM poOOTH 3
Y4aCHUKaMH aHTUTEPOPHUCTHYOT OTIepaIlii € ComianbHa
MiATPUMKA CiMeH, IO 30CePEKYE yBary COlliaJbHUX
MpaIniBHUKIB HA OCHOBHUX acCIEKTax 3JiHCHEHHS
ComiaIbHOT POOOTH 13 CiM’IMH BiFICHKOBOCITYKOOBIIiB,
aNTOPUTMi BUABJICHHS TAaKWX POIMH, TPOBEICHHS
OI[IHKH MOTpeOd TakWxX CiMed, a TaKoX HaJTaHHSI
COIiaTFHAX TIOCITYT BiAIOBIAHO IO MIPOOIEMaTHKH.

OJHUM 3 BaXJIWBUX HaNpsIMKIB poOOTH €
KOHCYNIBTYBaHHS, IO BKJIIOYAa€ O3HAHOMIICHHS 3
MeXaHi3MOM po0OOTH TpPyIm CaMOJOIIOMOTH,
BHUSBJICHHS TOTPeO yIacHUKIB OOHOBHX JTili Ta WiEeHIB
iX poAWMH, HagaHHS COIiadbHOI IONMOMOTH Ta
MTOJATIBINO] afarTarii 10 MEPHOTO KUTTS, HaTaHHI
NIPaBOBOI T4 IOPUIUIHOL TOTIOMOTH.

Merty naHUX HamnpsMKiB Ta GopM poOOTH MOXKHA
JIOCSITHYTH IIUISIXOM:!

- 3a0e3med4eHHs MOCTIHHOTO CONiaJbHOTO
CYIPOBOY WICHIB ciMei 3arnomux ydacHukis ATO;

- HaJIaHHS OJTHOPA30BOI MaTepianbHOI JOMOMOTH
JIeMOO1TI30BaHUM y9acHUKaM 0OMOBUX il B ITepiof
IIPOBEICHHS aHTUTEPOPHUCTUYHO] OTepallii Ta OXHOMY
3 0aTbKiB, OMiKyHY 200 3aKOHHOMY IPEICTaBHHUKY
HENOBHONITHBOI JUTHHHU 3aru0JIOro ydacHHKa
aHTHTEPOPUCTHIHO]T OTIepaltii;

- 3a0e3NmedYeHHs CONIaJbHOTO CYIPOBOAY
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eMOoO1Ti30BaHUX BIHCHKOBOCTYKOOBIIIB, fAKi
TIPOXO/IVITN BIICHKOBY CITY)KOY B paliOHaX IIPOBEICHHS
AHTUTEPOPUCTUYHOT OTIepallii, Ta WICHIB iX CIMei;

- 3a0e3MeYeHHsT TICUXOJIOTIYHOT peabimiTaii
Y4aCHHKIB aHTHTEPOPHCTHYHOI OIIepaIlii;

- 3a0e3MeveHHs Ha/IaHHs MOCITYr 3 podeciitHol
ajanTaii y9aCHUKIB aHTUTEPOPHCTUIHOI ormepariii
(kpiM BIFICBKOBOCITY)KOOBIIiB, 3BUTLHCHHX Y 3amac abo
BiJICTaBKY).

BucHOBKHM, mNepCcHeKTHBH NOJAJBIIAX
Po3Binok. Buxons4uu 3 ychoro BHINE CKa3aHOTO,
MOXXHa 3pOOHMTH HACTYNMHI BHCHOBKH, MO
aHTUTEPOPUCTUIHA OIIEPAIlisi HIPOBOIUTHCS 3 METOO
3aXHCTy NpaB MoauHu. [loHATIHiHA KaTeropis
TEePMiHY “aHTUTEPOPHUCTHYHA OIepaLlis” € TOXiTHOIO
BiJl TOHATTS “Tepopu3M”’, “TEPOPUCTHIHUN aKT”. Y
CHCTEMI COIiaJbHOTO 3aXHCTy caMe¢ HaIlpsMHU
conianbHOi poOOTH € JAaHKOIO, MI0 MOETHYIOTHh
aIMiHICTPaTUBHO-IIPABOBY CHCTEMY COLIaJIbHOTO
3aXHCTy 3 TUMH, IJIs1 KOTO BOHA IPHU3HAYCHA,
BIIIIOBIHO, colliaJibHa po0OTa € TOCUTH CKIIATHUM
TEOPETUYHO-NIPHUKIIATHUM SIBUIIEM, CYTHICTH SIKOI'O
BU3HAYae i1 3MICT, MeTa, 3aBIaHHs, 00’ €KT, CYO €KT,
HaIpSMH Ta PiBHi. 3MICTOM HANpPSAMIB COLIAIBEHOL
pobOTH € HaJaHHS AOIOMOTH 0CO0aM, ILIIXOM
iarHOCTYBaHHS IXHiX MPOOJIEM, MPOTHO3YBaHHS,
MMOCEPEAHHUITBO, 1H(POPMaLiifHO-KOHCYIbTaTHBHA
IUSUTBHICTB, COLIaTbHA 1 ICHXOIOT i9HA MTIATPUMKA, KA
CTUMYIIOE BIIACHI CHJIM KiieHTiB. HaiOimpm
e(PCKTHBHUMH €TallaMU COLIAJIbHO-IICUXOJIOT YHOTO
cynpoBony ydacHukiB ATO omepariii Ta 4jieHiB ix
ciMel €: I1arHOCTUYHO-aHATITHYHUN; TisJIbHICHUI;
KOHTPOJIbHO-aHAJI THIHUH. MeTOIN: CIIoCTepeKeHHS,
Oecina, OIUTYBaHHS, IHTEPB TOBAHHSL, {larHOCTYBAHHS,
KOHCYIIBTYBaHHS 1 T.1; OpMH COILialbHOI poOOTH:
iHAMBIIyallbHa, TPYIIOBA, TeNC(OH AOBIPH i T.JI.

[omanpmux po3BiIOK MPOOJIEMHU BHMArarThb
mUTaHHS npodeciiiHoro Bimdopy 0coO00BOro CKIaLy
1o migpo3ainiB ATO, MCHXOJIOTiYHOT MiTOTOBKHU 10
MpOBeJICHHs 00MOBHX Hiif Ta 3MCHIICHHS BILTUBY
MOCTCTPECOBUX BOEHHUX (aKTOPiB, a TaKOXK
MiJrOTOBKH COIiaJbHUX MPAIiBHUKIB O POOOTH 3
TaKOI0 KaTeropiero ocid Ta ujieHamu iX pOguH.
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HACTYIHICTb JOMKLIbHOI TA IOYATKOBOI OCBITH KPI3b IIPU3MY
KOHIEIIIi HOBOI YKPATHCBHKOI IIKOJIN

Y emammi 3pobneno cnpoby npoananizysamu cymuicms ma 3micm HACMYRHOCMI OOWKINbHOI ocgimu ma
nouamkogoi wikonu 6 ymogax peanizayii Konyenyii Hoeoi ykpaincovroi wikonu. Obrpynmogano cneyu@ixy cyuacHoi
VKpaincovKkoi ocgimu 3 02na0y Ha iHopmamuzayir, 2n0danizayiro, mexHono2izayilo ma 3pOCManHs 8umMoz 00
ocobucmocmi. Ilpoananizo8ano Haykosuii 00poOOK yueHux, AKi 00CI0AHCYIOMb NPoOAEMY HACMYNHOCME OOUWKITbHOT
oceimu ma NOYAmKOB0i WUKOIU.

Knrwouoei cnosa: nacmynnicms, OOWKINbHA 0CBIMA; NOYAMKO8A 0CEIMA, CUCEMHICb, HeNnepepeHicCMb, HO8A
YKpaincobKa wKoad, 0cooucmicms, 83acmoois.
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THE CONTINUITY OF PRESCHOOLAND PRIMARY SCHOOLTHROUGH
THE LENS OF NEW UKRAINIAN SCHOOL CONCEPTION

The article attempts to analyze the essence and the content of preschool and primary school continuity in the
context of the implementation of the New Ukrainian School Concept. The specificity of modern Ukrainian education
is grounded in the view of informatization, globalization, technology and the growth of individual requirements.
The achievements of scientists studying the problem of preschool and primary school continuity are analyzed. The
article shows the necessity of systematic and consistent education from an early age; the importance of the issues of
continuity of all parts of education, especially preschool and primary, which, in its turn, should determine the
strategy of all educational reforms in Ukraine.

To generalize the views of scientists and to solve the problem of the continuity of preschool institutions and
schools in modern conditions, the author analyzes the scientific research, the authors of which touch on various
aspects of the problem under consideration. The article determins the priority tasks of the process of preschool and
primary school continuity.

It was studied that at the beginning of the XXI century the continuity between pre-school and primary school
is significantly lost and this gap is reflected in the process of personal development throughout life. It is not only
about the educational component of this process, but also about the psychological, social, and personal one.

The successful transition of a child from a preschool institution to a general education school is impossible
without deep philosophical, sociological, psychological and pedagogical elaboration of regularities, principles,
methods and ways of propaedeutic work with preschool children in the conditions of the family. The continuity in the
article is interpreted as interconnection, interaction, logical continuation and deployment of processes and
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