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THE ROLE OF VOLUNTARY ACTIVITY IN FORMING THE SOCIALACTIVITY OF
STUDENTS IN GENERAL BASIC EDUCATION INSTITUTIONS

The article analyzes and generalizes the role of volunteers in shaping the social activity of adolescents in
general secondary education institutions, describes three groups of socially important motivations that motivate
adolescents to volunteer work. The actuality of volunteer activity for the formation of the personality during the
teenage period is analyzed. The results of the conducted research on the readiness of adolescents to volunteer
activity are summarized. The author outlines the main directions and types of volunteer activities. Examples of
volunteering activities of adolescents in an institution of general secondary education are given.

In order to analyze the content of the volunteer activity, the conditions and mechanisms for its use in the
practice of extra-curricular work in the institution of general secondary education, a special study was conducted
with the help of the developed “Questionnaire of a potential volunteer”. In the course of the survey, it was discovered
that adolescents are positively involved into volunteering, are willing to engage in volunteering, but were not
informed enough about volunteer activity. The main areas of activity of volunteers in the institution of general
secondary education are: promotion of a healthy lifestyle, advocacy of legal knowledge, assistance to ATO soldiers,
assistance to socially vulnerable people, needy layers of the population, an organization of creative activity,
patronage work with children, moral education of the individual.

The types of volunteers used were as follows: assistance to such social categories of citizens as: the elderly,
people with disabilities, migrants, refugees and others; educational work aimed at the prevention of tobacco-
smoking, drug addiction, adolescent crime; charity concerts and theatrical performances in orphanages; ecological
marches, garbage collection and pollution; promotion of a healthy lifestyle, etc.

As a result of the study, it was found that volunteer activity of students contributes to increasing social
activity and active participation in volunteering contributes to the development of such social skills as:
communicative abilities,; experience of responsible interaction; leadership skills; self-organization; executive
discipline; protection and advocacy of rights and interests; experience with the group, organizational skills;
initiative and others.

Keywords: volunteer activity, social activity of adolescents; directions and types of volunteer activity in the
institution of general secondary education; motivation.

octaHoBKa mpodaemu. CydacHe B3aeMO/ii BOHA IOYMHAE BiTYYBaTH ceOe YaCTHHOIO
JUHAMIi4HE CYCIIIBCTBO MOTpeOy€e peasbHOTO CBIiTY, OMiHIOBATH CBOI CHIA U

COIIaJIbHO PO3BHHEHUX JIIONCH, SIKI aKTHUBI3yBaTH CBill COIIaIbHUN MTOTEHITAM.
3/1aTHI CAaMOCTIHHO NMPUAMAaTH PillIeHHS, BiIyBaTH ITorpeba B corianbHili aKTUBHOCTI — OJHA 3
ce0e BIIEBHEHO B COLIIYMi. HaWrocTpimmx MpobieM MiaiTKOBOTO BiKy. Sk
Jlnst Toro mo6 BiguyTH 34aTHICTH akKTHBHO BBaxae [.J1. bex, komu quTHHA 3aHYPIOETHCS B TIOTIK
BIUIMBATH HA CUTYAIil0, JTIOIHA IOBMHHA IOCTIHHO  KOJEKTUBHOTO JXKHUTTS, TOAI BHUABISAIOTHCS TaKi
B32€EMOJIISTH 31 CBITOM, ()OPMYIOUH CBOIO )KUTTEBY  CTOPOHH JUTSUOI IHANBITYaILHOCTI, SIKI IPH BCUTIKHX
TIO3MIIIf0, CBOI KUTTEBI CEHCH [3], OCKUTBKM CaMe y  IHIIMX yMOBaX HE MOXYTh NPOSBHUTHUCS ab0 OyTH
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BUSBJICHI. Y KOJICKTHBI TUTHHA HE PO3YMHSETHCH, a,
HaBIAKHU, 3HAXOAUTh YMOBH [JIs BHUSBICHHS Ta
PO3KBITY CBOiX Kpauux cTopi [1].

Ha xoxHOMY BiKOBOMY eTami aKTHBHICTh Mae€
TEHJICHIIIIO IO 3pOCTaHHs, BIAMOBITHO O 00CATY
comiabHAX 000B’SI3KiB 1 TOTO JOCBI Ty, IO HA0YBAIOThH
yuHi. Y IMX YMOBax colliajbHa aKTUBHICTb CTa€
HaHBaXJIMBILIOIO MEPEIyMOBOIO Yy (OpMYBaHHI
COMLIATBHOTO MOTEHIII ATy 0COOMCTOCTI, 11 yCHimHoi
ajanrarii 0 CYCHUIEHOTO JKHTTS 3 YpaxyBaHHIM
TEHJEHIIH mporpecy cycmiibcTBa. bynb-ska
JISUTBHICTh MOXKE OyTH aKTUBHOIO TIIBKH B TOMY
BHUMAJAKY, SKIIO BOHA € HACIIJIKOM BHYTPIIIHIX
CIIOHYKaHb 1 TOTped 0coOnCTOCTI B peaitizallii CBOro
COIaIbHOTO TOTeHIIIANY [6].

CporoaHI KapAWHaIbHI TEepEeTBOPEHHS B
CYCHIJIBCTBI BUMArarwTbh CTBOPEHHS HAayKOBO
OOTpYHTOBAHOI CHCTEMH OpraHi3allii mo3aypodHoi
JUSUTBHOCTI Y 3aKJIaJlax 3arajibHOT CepeAHbOT OCBITH,
CIpsMOBaHOi Ha POpPMyBaHHS COIIaTbHO aKTUBHOL
ocobucrocti yuHiB. Hare %uTT Ha nepmui mian
BHCYBa€ HEOOXiTHICTh BUKOPHUCTAHHS TEPEIOBUX,
IHHOBAIIMHUX 3ac00iB 1 METOAIB HaBYaHHS I
BUXOBaHHA [1].

AHaJi3 0CTaHHIX J0CTiTKeHb Ta my0JTiKariii.
BononTepchky aAisIbHICTE SIK (EHOMEH Ta
OaraTopidHUN TOCBiJ BOJOHTEPCTBA IMMOJAHO B
pobotax OGaraTbox 3apyOiKHUX aBTOPiB, 30KpeMa
J. Cmirta ta A. Tlayen (CIIIA). Temy BoJOHTEpCTBA
IPYHTOBHO PO3KPHUJIM B CBOiX JOCHIINKCHHSIX
BiTum3HsAHI HaykoBui . bex, 3. bonnapenko,
P. Baitnona, JI. Kanimescbka, A. Kanceka, O. Kapamas,
H. Komaposa, B. Kparinosa, H. JIapionosa, O. [1ecoripka,
C. Xapuenko, H. Sl Ta iHII aKTHBHO TOCHTIKYIOTh
COIIaJIBHO-MIEIarOTi4YHI aCIMEKTH BOJIOHTEPCHKOL
nistmeHOCTI. [IpoTe, He JOCTaTHRO yBaru MPHUIIICHO
came poJIi BOJIOHTEPCHKOI MisIIBHOCTI Y (POpMYBaHHS
COLIAJIbHOT AKTUBHOCTI I UTITKIB.

MerTo0 cTaTTi € aHaNi3 Ta y3araJbHEHHS POJi
BOJIOHTEPCHKOI JiIsUIBHOCTI B 3aKJaJax 3arajlbHOi
cepenHbOi OCBITH B GOpMYBaHHI COIialIbHOT
aKTUBHOCTI ITi IJTITKIB.

Buxsax ocHoBHOro Matepiajy. Ha cygacaomy
eTani po3BUTKY COILiaJIbHUX BIAHOCHH OJHIEIO 3
HaWBaXJIMBIIUX MPOOIEM € PO3BUTOK COIiaTbHOL
AKTUBHOCTI M UTITKIB. AJKE TiTITKOBHIA TIEPio —
1€ MepioJ] CTAaHOBJICHHS 0COOMCTOCTI Ta TIEPEXOTY 3
JTUTHHCTBA B OPOCIIE XKHUTTS.

KpiMm Toro, HaCTYIHMIA €Tam B )KUTTI CTAPIIOTO
MiJJiTKa — MepioJ I0HOCTi, Ha MPOTI3i SKOTO
CTaBIATHCS BaXXJIUBI KUTTEBI 3aBJaHHS, SK
Harpukiaz, npodeciitne camoBuzHadeHHs. Tomy, 1100
HUTITKY OYyJo JIeTIne 31iTH Ha BUIIUHN eTar — eTarl
JIOPOCIIOCTi, HOMY TOTPiOHO BOJOMITH TIEBHUMH
SKOCTSIMH, TaKHMH SK CaMOKOHTPOJb,

BiJIIIOBiaJIbHICTh, BMiHHS HAJTArO/IXKYBaTH KOHTAKT,
SIKi JOTTIOMOXYTh HOMY B TIOJIJIBIITIF camopeatizaii
[5]-

®DopMyBaTH OCOOHCTICTB M JTITKA, “‘ComianizyBaTi’,
BBOJHUTH HOro B “CBIT AOpPOCIOCTI” NMOBHHHI
Oe3mocepeHi BUXoBaTei — 0aThKH 1 BUUTEMI. SKITO0
bOT0 HE POOWTH, TO MIMIITOK 3HAKIEC crocoou
NPOHUKHYTH B LIeH CBIT 1 6€3 TOMOMOTH JOPOCIHX.
HebaxxarHs i HEBMiHHS TOPOCIHX 3PO3YMITH HOBi
YCTpPEMIIHHS MiJIiTKa me OiibIie 301TbIIYIOTH
noTpeOy B CIUIKYBaHHI 3 OTHOJIITKAMH, OCKUTBKH TYT,
B CEPE/IOBUIIII OMHOITKIB BiH 3HAXOJUTh BU3HAHHS i
nigTpumMky. CHiIKyBaHHA 3 TOBapHIIaAMHU €
0COOJIHMBOIO IIKAJIOK PO3BUTKY COLIATBHUX SKOCTEH
MKOJApa, i CHJa BIUIUBY OMHOJITKIB MPAMO
MIPOTIOPIIiifHA CTYIEHIO HE3aJI0BOJICHOCTI MiTiTKa
CHIIKYBaHHAM 3 JopocianMu [3].

OcobOucTiCTh, HE BOJIOLIIOYM COILIaJbHOIO
AKTHBHICTIO, “pO34YUHAETHCA” B comiymi. [{pomy
CHpHsie i CydacHa CHCTeMa BUXOBaHHSA, OPiEHTOBaHA
Ha TIATOTOBKY JIIOJUHU 10 BUKOHAHHS BY3bKUX
coIiapHUX pojeit. Ha choToMHINHIi 1eHs BUHUKIIA
HEOOXIIHICTh HE TIIBKH HABYUTHU MiIPOCTAIOUC
MOKOJiHHS YCIIIIHO TPHUCTOCOBYBATHCS IO
KOHKPETHHX yMOB 1 BUMOT CYCHiJIbCTBa, a W
PO3BUBATH COIiaJbHO aKTUBHY W CaMOCTiHHY
OCOOHCTICTB.

3 omsAy Ha COUiadbHI YHHHUKA Ta 30BHIIITHE
cepenouire (B TOMY YHCITi TO3aKIACHY TisSUTbHICTH ),
a TakoX CHUPAYUCh HA TMPHUPOJHI NEPEIyMOBH
0ocoOuCTOCTI, CyJacHa CHCTEMa BUXOBAaHHSA
MOKJTMKaHA PO3BUHYTH B IUTHHU MOTPeOy ¥ 3MaTHICT
JI0 caMOBJIOCKOHaIeHHS [3].

V cydacHiii Teopii Ta mpaKTHIli iCHY€E IPOTUPIYIYS
MK HEOOXiIHICTIO BUXOBYBAaTH COLliaJIbHY aKTUBHICTb
1 BIZICYTHICTIO TOCTaTHHOI KUTHKOCTI METOJIMYHUX
PEKOMEHIAIIIi, SIK IIe POOUTH.

V cBoiif mpakTHYHIN MiSTIFHOCTI 3 GOpMyBaHHS
COLaJIbHOT aKTUBHOCTI ITIUTITKIB MU NPOIOHYEMO
YYHSM CcrpoOyBaTHU CBOI CHJIM B Pi3HHX BHAAX
TUSUTBHOCTI, & TAKOXK IMPOCHUMO X JaTH BIACHY OIIHKY
CBOTO PIBHS COIIaJbHOI aKTUBHOCTI. Takox s
PO3BUTKY OCOOHMCTOCTI MA BUKOPHCTOBYBAJIM HACTYITHI
HPHUIOMU, SIKi JOTTOMArajii pO3KPHUTH IOTEHIa) y4HIB,
a came:

- 3aBJaHHS Ha “BKJIIOUCHHS~ caMopeami3aiii
(TBOPUICTH B 3MICTi pOOOTH — HAITKCATH €CE PO CBOL
3aXOIUICHHS, 3pOOUTH €CKi3 CTOPIHKH IIKUTHHOT T'a3eTH,
BiniOpaTH moTpiOHMI Marepian st po3poOKH
CIICHapilo);

- 3aBJJaHHs, OPIEHTOBAHI Ha CITIJIBHUI PO3BUTOK
IIKOJIAPIB (CIJIBHA TBOPYICTh i3 3aCTOCYBaHHSIM
CreliaJIbHUX TEXHOJIOTIH 1 popM rpymnoBoi podoTn —
CTBOPCHHS TPYNOBUX NPOEKTIB 3 HaBYAJIbHOI
JUCIWILTIHY, HAMMKMCATH CIICHAPIN JUIS INKUIEHOTO
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¢inbMy YW BiZeOpoJIMKa, y4acTb B PEHETHIISNX
TOIIO);

- 3aBJaHHA W Trpyna npuioMiB opraHizamii
OCBITHBOI MisUTBHOCTI, CIIPSIMOBAHOI Ha PO3BHTOK
MparHeHHs 3MIHUTH ce0e, BIOCKOHATIOBATUCS
caMOpO3BHUBATUCS (1€ T03BOJIUIIO MPOCTEKYBATH
NPOSIB PiI3HUX SKOCTEH: IHAMBILyaJIbHICTh, TEPIIHHS,
IHIIaTUBHICTh, TBOPYICTh, NPaKTUUYHICTH,
BiAOBIAAIBHICTS, TOTOBHICTH 1 BMiHHS B3a€MOIISITH
TomO). 3aBJaHHs BYMTENIB 1 OATHKIB NPHU LBOMY
MoJIsSITa€E B TOMY, I00 3BEpTaTH yBary Ha JpiOHI
0CcOo0IMBOCTI 0COOMCTOCTI LIKOJISIPA Ta 3 MOBAroo
MOCTABUTHCS JI0 ii IPOSIBiB, HABITH KOJIH I1i POSIBU HE
BI/INIOBIAtOTH TXHIM 04iKyBaHHAM. CIIiJT i KPECITUTH,
0 BaYXJIMBUM € TIEPEKOHATH TiJTiTKa B I[IHHOCTI,
KOPUCHOCTI W HEOOXiZHOCTI NpOSABIB #HOTO
IHAMBIAYaIBHOCTI [5].

Benmke 3HaueHHS 111 GOPMYBaHHS COIiaTbHOT
AKTUBHOCTI MijJIiTKa Ma€e (GOpPMYyBaHHS TaKUX
0COOJIUBOCTEH OCOOUCTOCTI YUHIB, K MOYYTTS
000B 513Ky, COIIaJIbHOT BINMOBIIAIbHOCTI, 3BHYKH JI0
CHUCTEeMaTUYHOI Tmpali, HasBHICTh IMUPOKHUX
Mi3HABAJILHUX 1HTEPECiB, a B KIHLEBOMY PaxyHKY
pO3yMiHHSA Ti€i podi, SIKy Bilirpae Imkoia JUist iX
MaiiOyTHBOTO XUTTSA. OCh YOMY Jy’Ke€ BaXKIWBO,
100 B IMiJJITKOBOMY Billi Iepej LIKOJISpaMH BXKe
BUHUKJIA TTpobIeMa camoBU3Ha4YeHHs [S5], ToOTO
YSIBJICHHS IIPO CBOE Mai{OyTHE MiCIIE B KUTTI, CTIHKHI
iHTepec 1m0 Oyap-aKoi mpodecii abo 70 MEBHOTO BHIY
JISUIBHOCTI.

Came Ti y4Hi, y IKUX TaKOTO POJy CTiliKi iHTepecH
copmyBasCs, TOCUTH YIiTKO VSBISIOTH CO01, 10
YOTro BOHHU OyIyTh MPArHYTH MO 3aKiHYCHHIO [ITKOJTH.
BoHu, stk mpaBuI1o, BiIpi3HAIOTHCS OPTaHi30BaHICTIO
NOBEJIHKH, MOCTIHOIO CHpPsSIMOBAaHICTIO Ha
NOCSATHEHHS TMocTaBieHuX migei. OO6pa3
MaiiOyTHBOTO MOKE BUCTYIIATH SIK XapaKTEPUCTHKA
CTaHOBJICHHS COIIATBHOTO IMOTEHITIaTy 0COOUCTOCTI,
OCKLITBKY OJTHHAM 13 IIOKA3HUKIB YCIIITHOT COLiai3argi
HiJUTiTKa € COPMOBAHICTh HOTO )KUTTEBUX IIJIAHIB.
CamMe 11eii IOKa3HUK BayKJIMBUN IJIs MIUTITKA, IKHI
TOTYETHCA JI0 3MIHU COLIAJBHOTO CTaTycy, IO
BUOHpae CBil podeciitHui IUISX 1 IIHHICHI OPIEHTHPH,
SIKi OB’ s13aHi 3 I0T0 ysIBICHHAMU PO MallOyTHE [6].
s Toro, mo6 chopMyBaTH came TaKy OCOOUCTICTb,
HABYAJIBHUI 3aKiaJ Ma€ NOKIACTH 3YCHJUIS IS
PO3BUTKY TakuX SKOCTedl K coliaibHa
30pi€HTOBAHICTH Ta ColliajdbHa cBifoMicTh. [Iporec
BHXOBaHHS Ha CHOTOJHI Iepeadavae MmiJroTOBKY
TaKOTO MOKOJIHHS, SIKEe 3[aTHE aJanTyBaTHCS IO
Oynb-sKO1 CHUTyallii, HaBYATHCS, MPOABISITH
aKTHUBHICTB 1 TaJaHT Ha 0Jaro He TUTBKH CaMoro
ce0e, a i CycmiJbCTBA B IIJIOMY.

Y4acTh y BOJIOHTEPCHKOMY pycCi JomoMarae
OiAPOCTAYOMY MOKONIHHIO B IpodeciiHOMY
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CaMOBHM3HAYCHHI, TaK AK II€ MPIMHUH OUIAX 10
CaMOCTIHHOTO YKHUTTS, TYT 3aBXKIU € MOXKJIHBICTD
nposiBUTH cebe, cupoOyBaTu B pi3HUX cdepax
TUSATBHOCTI ¥ BU3BHAYUTHCS 3 BHOOPOM YKHTTEBOTO
HIBIXY, peai3yrouu CBOI i1el y BUPIIICHH] COLIaIbHIX
npobieM. BomoHTEepCcTBO MiIs mIKOIsipa — II€
MOXJIMBICTh OTPUMATH IOYATKOBUH NpodeciitHuii
JNOCBiJ, JOCBiJ CHIiJIKyBaHHS, B3a€EMOJii,
napTHepcTsa [3].

Y cBOEMY TOCIIPKEHHI, TPUCBIYCHOMY aHAJII3y
BITUBY TOOPOBOJBIOL HisSTBHOCTI HA (POPMYBAHHS
COLIAJIbHOI aKTHMBHOCTI MM BUAUIWIN TPHU TPYIH
MPOBITHUX COIliaJbHO 3HAYYIIMX MOTHUBIB. [Teprma
rpyIia MOTHBIB — [1€ camMopealti3alis 0cCOOUCTICHOTO
MOTEHITi ATy, MOJKJIMBICTh TIPOSIBUTH CBO1 31I0HOCTI Ta
MOXKITUBOCTI B COIiaJIbHO 3HAYYIIiil TpOMaaChKii
nisieHOCTI. HactynHa BaskiMBa rpymna — ue cycriibHe
BU3HAHHS, MOYYTTS COLialbHOI 3HAYYMIOCTI,
MOXJIMBICTh YTBEPANTHCS B BIIACHHUX 0YaX, BITUYTH
MPUYETHICTh JI0 CYCTiIbHO KopucHOi crpaBu. Llle
OJIHY I'PYILy MOTHBIB M BU3HAYa€MO SIK MOKIJIBICTb
CaMOBHpaKCHHS Ta CAaMOBH3HAYCHHSI.

Bononrepcrka poboTa J0O3BOJSIE JUTHHI:
BUCJIOBUTH CBOE BHYTpIIIHE “SI” 1 yrBepauTucs B
JKUTTEBHX LIHHOCTSX; MaTH MOXJIHBICTB CTIUIKYBaHHS
Ta JIPYKHBOI B3a€EMOIii 3 OTHOAYMISIMH; OTPUMATH
JIOCBiJ BiZIMOBiaJIBHOTO JIIAEPCTBA Ta COIiadbHOL
B3aeMonii; HaOyTH HaBUYKH, HEOOXITHUX Yy
MOJIAJIBIIIOMY JKHTTI, SIK JJIs1 BAKOHAHHS POJIi JIimepa
TaK i BUKOHABCHKOI AISIIBHOCTI; BUCIOBUTHU
TPOMAJISTHCHKY TO3HUIII0 aKTUBHOIO MisSIBHICTIO,
CIIPSIMOBAHOIO Ha 3aXHCT BJIIACHHUX MOTIAIIB i
iHHOCTEH [4].

TaxuM YMHOM, B IPOTIEC] TTiITOTOBKH Ta peati3arii
no0poBobUOTl AisIBHOCTI y4uHiI HaOyBaloTh
BIIEBHEHOCTI B CBOIX 3I0HOCTSX 1 BUOYZOBYIOTH HOBI
colliaJIbHI 3B’SI3KM, HABYAIOTHCS HOBHM HAaBHYKaM,
OTPUMYIOTh MOKITUBICTh 3HAUTH ceOe i 3aKJIacTH B
CBO€ JKUTTS Ti IIHHOCTI # 3BHYKH, SIKi JJO3BOJSATH
JIIOJIMHI BECTH 3/10pOBE, NMPOJYKTHBHE, HaCHUEHE
JKUTTSI, CTATH IIOBHOIIIHHAM YJICHOM CYCITIIhCTBA [2].

Y pe3ynbrari KOHBEpIeHIii peanbHOT MOBEIIHKH i
B3aeMoaii 0coOOMCTOCTI 31 30BHIMIHIM CBITOM
BiZI0yBa€THCSI MOPAILHUH (TOTOBHICTB JI0 CIY>KIHHS,
CHIBYYTTS, TOJICPAHTHICTH ), COIANTbHIH ((hOPMYBaHHS
COLIITBHOT BIATIOBIAIBHOCTI, HABMYKH €()EKTHBHOT
B3a€MOJIii B CYCHiNIBCTBI), ICUXIYHUN (PO3BUTOK
PI3HUX IICHXiYHIX (PyHKII) 1 MisUTpHICHNH (comiaabHa
AKTHBHICTb, HiSJbHICHA CIHPOMOJKHICTB) PO3BHTOK
0COOHCTOCTI, IO € OCHOBOIO CAMOPO3BUTKY Ta
CaMOBJIOCKOHAJICHHS [6].

3 METOI0 aHalli3y 3MiCTy BOJOHTEPCHKOI
JISUTBHOCTI, YMOB 1 MeXaHi3MiB ii 3aCTOCyBaHHS B
MIPAKTHIII TTO3ayPOYHOT pOOOTH Yy 3aKJIa/Ii 3arajabHol
CepeNHbOI OCBITH OyNO MPOBEACHO CICIialibHE
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nociijpkeHHs. Hamu Oyna po3po6Giiena “AHkera
TIOTEHITIHHOTO BOJIOHTEpa ™. 3aBIaHHIMHU AaHKETYBAHHS
OyJiu: BHSBIICHHS CTABJICHHS IMIITKIB J0 y4acTi B
BOJIOHTEPCHKIH MisUIBHOCTI; BUBUCHHS MOTHBIB i
CXMJILHOCTEH, yepes sIKi y4HI rOTOBI 3aliMaTHCS
BOJIOHTEPCHKOIO JISUTBHICTIO; 3’ SCYBaHHS CTYIICHS
iH(OPMOBAHOCTI IIPO BOJIOHTEPCHKY AisUIbHICTb.

B xoni nocnimpkenns 0yino onurano 414 yuHiB 5 —
9 kiaciB Hixxiacbkoi riMaasii Ne 3 HixkuHCBKOT MichbKoi
paau YepHiriBcbkoi obnacTi. AHaii3 pe3ynbTariB
AHKETYBAaHHS [O3BOJIMB HaM BUSBUTH HEIKi
oco0nmBOCTI 3 ociipKyBaHoi npodiiemu. OnHe 3
MUTaHb “AHKETH MOTECHIIIMHOTO BOJIOHTEpa” OYII0
chopMyapOBaHE HACTYITHIM YHHOM: “Uu 3HaeTe B,
10 Take BOJOHTEPCHhKA JisSUTbHICTH?” .

Binsmme 80% (253 mimiTKiB) OMMTaHUX BKa3aJIy,
IO BOJIOHTEPCHKA MISAIBHICTh € JOOPOBITBHOIO
Jornomoror Oyab-komy. bruseko 20% (61 ydens)
BiJIMOBiNM, MO e — AJOOpOBiNbHA Oc30TIaTHA
JIOTIOMOTa HY)XIEHHUM. TyT CIiJ YTOYHUTH, IO
0e3o1IaTHICTh, TOOTO BIJICYTHICTH PO3paxyHKy Ha
BUHArOPOY, € 3HATYIIOI0 03HAKOIO BOJIOHTEPCTRA.

Ha nactynne nutanHsa “Uu XodeTe BH CTaTU
BOJOHTEpOM?” OyiHM JaHI HacCTyNHI BapiaHTH
Binmogizaei: 1. Tak, s xoay ctaru BojoHTepoM — 21%.
2. Xouy craTy MOTEHUIHHUM BOJIOHTEPOM — 22%.
3. CymHiBarocs, Tak SIK s MOTaHo co0i YABIIAIO, IO
ne take — 38 %. 4. Hi, ne xouy — 19 %. Y npomy
3alUTaHHI MOXXHa Oyll0 BHOWpATH TiAbKW OJWH
BapiaHT BinnoBigi. Hac Tpoxu 3nuByBaino, mo 59
M TKIB HE 3aX0TiJM OpaTH y4acTb B JOOPOBOIEIOL
ISITBHOCTI. 3 HamIi TOYKH 30pYy, BOHU Bce IIe HE
YCBIIOMJIOIOTH BaXXJIMBOCTI BOJIOHTEPCHKOT
TSTBHOCTI H He 6a4aTh HEOOXIAHOCTI yJacTi B Hill.

Ha nuranns “Sxum Bumam aisabHocTi Bu
BinmaeTe mepemary?” 60 % yuHiB oOpanu
KOJICKTHBHY JAISUIBHICTS (B IPYIIi 3 IHIIMMH JIFOIbMH-
onnoxymismu); 31 % — BuOpanu, moB’s3aHy
Oe3nocepeHbO 3 JOABMHU (B TOMY YHCII 3
HEe3HAWOMHMHU); JiANBHICTH TOB’sA3aHy 31
CIIJIKYBaHHSAM HE BHOpaB Hi OAWH y4eHb. JlocHTH
BUCOKHI PEHTHHT 32 TOKA3HUKOM ‘‘IHIUBIIyabHA
IisinpHICTH (poOuUTH 1I0-HEOyAhL CaMOMy
inauBigyansHo)” — 31 %. Taka mocuth Benuka, Ha
Mepmui MOTAAa, KUIBKICTh Y4YHIB, Oaxarodmx
3aiiMaTHCs Oyb-SIKOYO MisUTEHICTIO IHUBIAYyaIbHO MU
OB’ I3y€MO, 3 CyJaCHUMH COIIalTbHO-eKOHOMIYHUMH
YMOBaMH, 5IKi CBiT9aTh PO Te, M0 CydacHa MOJIOb
B IIEpIIy Yepry po3paxoBye IEplI 3a Bce Ha cede.
TyT chig yTOYHWUTH, IO MOXKHA Oylio BHOHMpaTH
JICK1ITbKA BIIMTOBITHUX BapiaHTIB BiIMOBIII.

UeTBepTe 3aIUTAaHHA CTOCYBAJIOCS TOTO, IO
NpUBEPTAE yBary MHiUIITKIB Y BOJOHTEPCHKIH
TUSTBHOCTI. Bynmu oTpuMaHi HACTYITHI pe3ynbTaTH:
63% — MOXKJIHBICTH JOIMOMOITH iHIINM; 22 % —
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OTpHMaHHs HOBOTO J1ocBiny; 17 % — HOBI iHTepecH;
15 % —3ycTpidi 3 HOBUMH JIFONBMH. Y I[bOMY TUTAHHI
TaKOX MOXKHa Oys0 BUOparH 181 Bianosiai. SkicHa
XapaKTePUCTHKA OTPUMAHHX BiJTIOBiIeH YeproBuit
pa3 miITBEpKYE HAITy TYMKY, IO BOJIOHTEPCHKY
TUSTBHICTH MOXKHA PO3TIIIIATH SIK BOKIIUBY YMOBY 1
e(peKTUBHE 3aci0 i IBUIICHHS COIIaTbHOT AKTUBHOCTI
Y4YHIBCBKOi MOIIOJI Ta BUKOHAaHHS 3aBIaHb
npodeciitHoi comiamizamnii CTyIeHTIB.

Ha 3anmurtanns “Komy 6 Bu xorinu HamaBaTu
JIOTIOMOT'Y B TIEpIITY Yepry’’ BiZIIOBI A1 pO3MOIUTHINCH
HACTYITHUM 9MHOM: 36 % — niTsiM-cupotam; 24 % —
xBopuM miTsam; 12 % — iaBamigam; 17 % — miTHIM
mronsiM. CBiit BapiaHT 3arponoHyBainu 22 % yd4HIB.
V gmcni THX, KoMy BOHH 3aIIpOTTIOHYBAITH O IOTTOMOTY
Oynu IiTH B AWTAYWX cajodkax, BoiHu ATO. Mu
MPUITYCKAJIH, 1[0 Ha EPIIOMY MiCIli BUSIBUTHCS ITyHKT
“XBOpPUM AITAM”, ajie BHOip “miTam cuporam”
BUABHUBCS OinpmuM. Ilomanpma croiBOecinga
mokasalia, mo 0arato MiIJIITKIB KepyBaJucCs
NPUHIHUIIOM “y XBOPHX JiTel X0u 0aTbKu €”, sKi B
MIEBHIH Mipi BUpIIATh MTPOOIEMH CBOIX JITEH.

Hac Takox IikaBHJIO B TOCTIIKEHHI 1 T€, AKHM
YHHOM Y4YHI TOTOBi HaJaBaTHU BOJOHTEPCHKY
nmoromory. IInstxoM ydacTi B opraHizariitHii poooTi
(miaroToBKa i MPOBECHHS 3aXO0/IIB, CBST) BiI3HAYILIH
70% omuranux; 26% — TOTOBI BijmaBaTH CBOi peui,
kHUry; 17% — X0uyTh HagaBaTH JOTOMOTY CBOEIO
nparero; i 7% — BiAMOBIIM — “BCiM, YMM 3MOXKEMO”.
Mo3unis “Bami BapianTu” He Bigpi3HsAmacs
PI3HOMAaHITHICTIO ¥ OpUTIHAIBHICTIO, 1110 3aliBUH pa3
TOBOPHUTH NPO T€, IO YSIBICHHS YYHIB IIPO
BOJIOHTEPCHKY AiSUTBHICTB € HETIOBHUMH, TOOTO 3MiCT
JIOOPOBOJIBYOT JiSUTLHOCTI BOHH 0adaTh B JOCHUTH
obMexxeHOMy popMarTi.

VYV pesynbrari mpoBeAeHOTO AOCTIIHKEHHS MH
3’sICYyBaJIH, 1110 Y4HI MalOTh Oa’kaHHS OpaTH y4acTh
Yy BOJIOHTEPCHKIM TisNIBHOCTI, TIPOTE AYy’KE Majo
3HAOTH PO Hel. Tomy, 3a HAIIOK MPOIO3UIIIEI0, Y
2014 poky crBopeno B HixkuHcbkild riMHa3ii Ne 3
00’eqHaHHA BOJOHTEPIB “Bin mmporo cepis’”, sk
OAWH 13 HampsIMKiB poOOTH YYHIBCHKOTO
MEHEKMCHTY.

OCHOBHHMMH HaIPSIMKaMH JIisTbHOCTI BOJIOHTEPIB
€: TpomaraHjpa 3J0POBOTO CIIOCO0Y XHTTS;
mporarasia MpaBOBUX 3HAHB; TOIIOMOTra BOTHAM
ATO; momoMory coliaJibHO BPa3JIMBUM JIOISM,
HY)KJICHHHMH BEPCTBaAM HAaceJIeHHS TOIIO;
oprasizailisi TBOpYOI AisNIEHOCTI; Iecbka podoTa 3
MaoKaMH; MOpaJlbHEe BUXOBaHHS OCOOMCTOCTI
TOIIO.

BuxopucToByBaHi BUAM AisTIBHOCTI BOJIOHTEPIB
OyJM TaKi: TOTIOMOTa TAKKM COLIaTbHUM KaTeropisiM
TPOMaJsiH, SIK: 0COOW MOXHUIIOTO BiKYy, JIOAU 3
00MEKCHUMH MOKIJIUBOCTSIMHU, MITPAHTH, O1KSHIII Ta
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POJIb BOJIOHTEPCBHKOI TISJIBHOCTI B ®OPMYBAHHI COIIATBHOT AKTUBHOCTI YYHIB
V3AKJAJIAX 3ATAJTBHOI CEPETHBOI OCBITH

iHIII; MPOCBITHUIbKA poOOTa, COpsiIMOBaHa Ha
npo(iTaKTUKY TIOTIOHOTAJIHHS, HAapKOMaHii,
MiJTITKOBOT 3I0YMHHOCTI; ONaroiiiiHi KOHIEPTH i
TeaTpalbHi BUCTYIIN B TUTSYOMY OYAMHKY; €KOJIOTI9H1
Mapiui, MpuOUpaHHS CMITTSA Ta 3a0pyAHEHB;
Ipomnarafzia 3I0pOBOT0 CIIOCO0Y )KUTTA TOIIIO.

Crepmy MU NMOCTIHHO CIIOHYKalu Y4HIB 10
IHII[IaTUBHOCTI, CAMOCTIHHOCTI Ta BOJIOHTEPCHKOL
nisteHOCTI. [IpoTe mi3Hime y4Hi BXKe cami CTamu
iHimiaTopaMu 0araTboX CIIpaB, CTaJIH OiNbII
CaMOCTIHHIMH.

Tak y4Hi po3poOuIy 3aroBizi BOJIOHTEpA:

1. Byns BipHMii 3aranpHii Cipasi.

2. Liny# BaxnuBicTh cBOe€i pousi. Hemae
MAaJICHBKUX POJICH — € CIiJIbHA CIIpaBa.

3. Po3ymili 3aBnaHHsI, iK€ TH BUKOHYEII.

4. 3icraBusil cBoi iHTepecu 3 morpebamu
OTOYYIOUHX 1 3 3aBAAaHHM, K€ BUKOHYEII.

5. Tpartroid ipo ¥ MOILTUCS 3 IHIIAMI HOBAMMU i/ICSIMH
TIPO Te, SIK 3pOOHTH POOOTY I11e OLITBII e(hEeKTHBHOIO.

6. JlopoXu KOMaHAHUM JyXOM, IpartHu A0
BUpIIIEHHS KOHQITIKTHUX CUTYaIlii 0e3 3aIydeHHs B
HUX KCpPIBHHIITBA.

7. Bigkpuii cebe MOXIUBOCTSIM PO3BHUTKY
emMiaTii, BIIEeBHEHOCTI B 001 i BiAOBIIaJILHOCTI.

8. Po3BuBail CBOIO CAMOOIIIHKY i TOTOBHICTH IO
CIHiBIIpaII.

9. Topnucs kap’eporo BojoHTepa. BoHa 3Ha4HO
301sTbIITy€e 6araTcTBO AYIINi.

BonoHnTepu riMHa3ii CTaliM 4acTUMHU TOCTSIMH
JOUTKITBHAX YCTAaHOB, B SIKUX MIPOBOMISATH MalCTep-
KJacu Ta TeaTpaji3oBaHi BHCTaBU 3 MPaBUI
JIOPOXKHBOTO PYXY, TOBEJIHKH B TPOMaICHKHX MICIIIX,
BHBYCHHSI JIIOJICHKUX YE€CHOT, EKCKYpCii B My3ei MicTa
tomo. [opiuno B HixkmHCchbKil riMHAa31i Ne 3
3yCWIJISIMA BOJIOHTEPIB MPOBOIUTHCS (HECTHBATH
nam’sti Onera bukoBa, sSKuil 3arWHYB IijJ 4ac
OotioBux giii Ha JloHOaci. BomoHTepu roTyrOTh
BiTaJIbHI JIMCTIBKU Ta cyBeHipH [uist BoiHiB ATO. 3
METOIO NaTPIOTHYHOTO BUXOBaHHS BOJIOHTEPH OEpyTh
aKTHBHY y4acTh B akLifiX, NpuUcBsSYeHUX JIHIO
3aXHMCHUKA BITYM3HU, THXKHSI HebecHol coTHi, JleHb
nam’sti repoiB Kpyrt, uto CobopHocTi Ykpainu, 9
TpaBHs TOHmO. € aKTUBHUMHU YYaCHHKAMHU TYPTY
“JI>xypa” i JOTTOMararoTh B OpraHizarfii 3Maranb Mix
3aroHamu “/xypu’”.

BonoHTepu Takox Hebalmyxki g0 mpobdiem
eKoJiorii. BoHr mopi¥HO B KBITHI OpraHi3ylOTh y4acTh
niTeil B exkoyoriyHOMy MapadoHi 3 npuOupaHHs
y30epexxs piuku Octpa. Po3ymitodn 3HaYHMICTh
NpoNaraHAuCTChKOT POOOTH, BOJIOHTEPH TiMHA3il
BUXOJSTH HA BYJIHII MiCTa, IPUBEPTAIOYH yBary 10
npobOyseM naniHHsg. TakoX BOHU CHIIUIBHO 3
criBpobitaukamu AT 3axknmkaroTs mpoTumisTH
MOPYIIEHHIO IIPaBUII IOPOXKHBOTO PyXy. BosonTepu
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HE TUIBKH CaMi MPOMOHYIOTH NOMOMOTY, a i
BIZIT'YKYIOTKCS Ha MPOTIO3MITI{.

Bapro 3a3Ha4yuTH, M0 KUIBKICTH MiJJIITKIB,
3aITy4eHHX JI0 BOJIOHTEPCHKOI AiSTIBHOCTI, IIOCTIHHO
30inbmyeThesa. Ha choTOAHINIHIA NEHb IX MOHAT
ZIBICTI OC10.

Jlnst Hac me ayke 3HAYMMUH pe3ynbTart, sIKUi
BUPAXAETHCS HE CTUIBKM B IHU(pPax, CKUILKH B
MajarouuX 11esMHU, eHeprieto i Jo0poM 0OTMIUsIX
JiTel, B pO3yMiHHI, [II0 BOHH NOTPiOHI riMHa311, MiCTYy,
KpaiHi, CBiTy. J{iTH pO3yMifOTh, ITI0 BOJIOHTEP — II¢ HE
npodecis, 11e He 3aXOIUICHHS, 1€ CIIOCIO KUTTS.

OTxe, BOJOHTEPChKA AiSIBHICTH CTBOPIOE
CIIPUSTIINBI YMOBH Il PO3BHTKY OCOOHMCTOCTI
T YTITKA, TOTIOMarar0ouu MPOsIBUTHCS 1HWBI yaTbHOCTI,
PO3BHHYTHCS, CTaTH COIIaJIbHO aKTUBHUM
rpoMaITHIHOM. BOJOHTEpPCHKHIA pyX — e IEPCIICKTHBHE,
aKTHBHE MaWOyTHE AT BUITYCKHUKIB IIKiJ, SKi
000B’A3KOBO CTaHYTh BIIIMIHHMMH CHiBPOOITHHKaMH,
IIIHHVIMY KaJIpaMH i XOpOITNMH OaThKaMH.

BucnoBok. OTxe, B pe3y/ibTaTi MPOBEIACHOTO
JIOCTiDKESHHST MH MOXeMO c(hOpMyYITFOBaTH BUCHOBKH
PO T€, IO BOJIOHTEPCHKA JISUTbHICTh YUHIB CIIPHUSE
MiABUILEHHIO COLiadbHOI aKTUBHOCTI Ta aKTHBHA
Y4acTh B JOOPOBOJIBYOT TISUTEHOCTI CITPHSIE PO3BHUTKY
TaKUX COI[iaJIbHUX HAaBUYOK, SK: KOMYHIKaTHBHI
3010HOCTI; MOCBIJ BIANOBiZanbHOI B3aeMOMIl;
JiIepCchbKi HABMYKY; CAMOOPTaHi3allisl; BHKOHABChKA
JNUCIUILIIHA; 3aXUCT 1 BiICTOIOBAHHS TpaB Ta
iHTEepeciB; 0CBi POOOTH 3 TPYIIOI0; OPraHi3aTOPChKi
3110HOCTI; IHIMIATUBHICTD Ta 1HIIII.
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TBOPUYMM MMOTEHIIAJ SIK EJJEMEHT KOHKYPEHTOCITPOMO’KHOCTI
MAUBYTHBOI'O ®AXIBILISA

Cman cnpas y cghepi nociye sumazae 8i0 HA8YANbHUX 3aK1A0I8 QOPMYBAHHA MEOPHOT 0COOUCMOC, AKA MAE
npazhentss 00 NOULYKY HeOpOUHAPHUX 8apianmis euxody 3 cumyayii. Cbocodenna niocomoska axisyis o cgepu
nocnye CNpAMO6aHa GUKIIOYHO HA Ni020MOGKY Keanighikosanux ¢haxisyis, agmop cmammi HA20I0ULYE RPO
HeOOXIOHICMb OPMYSAHHA y CIYOeHmie MEOPY020 NOMEHYIANy ma aKmyauizye nUmanHs ni020moeKu Kaopie 6
HABYANLHUX 3AKAA0AX, AKI 6 MAAU OOCMAMHIL MEOPUUL NOMENYIA, 30aMHULl AKMUBIZY8amu MEop1e MUCTEHHSL.

Kniwouoei cnosa: npogeciiina niocomoska cmyoenmis; opmysantns meopuozo nomeHyiany; nio2omoska
cyuacnux axisyie cghepu obcayeogysants,; npogecitina ocgima; npogeciiina Kyrmypa.
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Yuriy Bezruchenkov, Ph.D.(Pedagogy), Associate Professor of the
Tourism, Hotel and Restaurant Affairs Department,
Luhansk Taras Shevchenko National University

CREATIVE POTENTIALAS ACOMPETITIVE FUNCTIONAL ELEMENT OF THE
FUTURE SPECIALIST

The training of specialists for the service sector is aimed exclusively at the training of qualified professionals,
competent, flexible and mobile, with the creative approach to solving the problem prevailing over other means. The
current state of affairs in the sphere of hotel and restaurant business and tourism demands from the society as a
whole and educational establishments, in particular the formation of a person who has creativity, craving for the
search for extraordinary variants of the way out of the situation with the smallest losses, sufficient level of intellectual
development, behavioral flexibility, rationalism and autonomy, which is extremely necessary in the actual harsh
conditions of doing business in principle. The terms of work in the sphere of hotel and restaurant business and
tourism are filled with a huge number of crisis, stressful situations, which require from the employees of lightning-
fast acceptance of flexible decisions with non-standard formulation. Today it is impossible to surprise an employer
and get an ordinary job with the ability to solve trivial, standard tasks. On this basis, the issue of training staff in
educational institutions that would have sufficient creative potential, able to intensify creative thinking and quickly
find opportunities to solve problems is very acute.

The author of the article notes that in the education system more attention should be paid to the development
of creative thinking and creative approach of students especially those who will work in the service sector. The
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