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COACHING TECHNIQUES OF WORKING WITH VALUES AND FEATURES OF THEIR USE

IN THE TRAINING OF FUTURE SPECITALISTS IN INSTITUTIONS OF HIGHER EDUCATION

The purpose of the article is to determine the essence of the techniques of working with values developed in coaching and to
clarify the possibilities of their use in the training of future specialists in higher education. It is shown that coaching techniques
for working with values involve solving tasks related to their identification and formation. According to the nature of their
origin, they are divided into two conditional groups: 1) tools borrowed from other fields of knowledge and social spheres and
adapted to the theory and practice of coaching; 2) actual coaching tools developed by his followers. This group of coaching
techniques is based on the idea of a sensory-emotional attitude to values. This is manifested in the developed approach,
according to which, when a person hears an important value for him (“hard work”, “courage”, “love”, “creativity”, etc.), his
psychophysiological reaction changes, which is manifested in the intonation of the voice, facial expression. The crystallization of
the values of student youth is accompanied by strong emotions, so the teacher must understand the psychological mechanisms of
the functioning of their value-meaning sphere and be able to manage them. Simple and effective coaching techniques for
working with values, borrowed from various fields of knowledge (“Zoomorphic values”, “Desolate” are analyzed island”,
“Centennial”, etc.).The essence and features developed in coaching on the basis of certain psychophysiological theories and
practices, tools for identifying and forming values are revealed: the “Wheel of Values” technique (presupposes the definition of
basic values and their assessment at the level of satisfaction with personal life and professional activity), the “Falling Arrow”
technique (allows you to identify the basic life values that determine the goals of a person’s life, his attitude to another person,
his environment). The role and importance of art coaching techniques in the formation of values of student youth are shown.
Emphasis is placed on one of these techniques, “Personal Metaphorical Role Maps”, which helps to clarify the attitude towards
various roles that a person plays in life, to find out how much they help or hinder in achieving goals.

Keywords: coaching; values; coaching techniques; self-coaching; training of future specialists in higher education institutions.

0CTaHOBKA TpooJjemMu. B ocranHi necs-

TUPIYYS KOYYHHT TPESIMETHO BUBYAETHCS

BITUM3HIHOIO TIEJIATOTIYHOI0 HAyKOIO Ta
aKTHBHOTO BITPOBADKYETHCS B OCBITHIM ITporiec YKpai-
HU. B apceHam Horo iHCTPYMEHTIB OKpeMe MicIie
TMOCIIAI0Th TEXHIKH pOOOTH 3 I[IHHOCTSMH, SIKi JOTIO-
MararoTh 3’SICYBaTH CEHC 1 3HAUYIIICTh )KUTTEBHX (0OCO-
OucTrX, poQeCiiiHUX TOIIO) IIJICH Ta IXHIO BiIIOBI/-
HICTh I[IHHOCTSIM JIFOWHU. B OCHOBY Takoi JisuTbHOCTI
TMOKJIa/IeHa i/1esl, 3Ti/THO 3 SIKOIO MEPEeIKOIM 1 TPyIHOLI
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JIOCSITHEHHS IIUJICH 4YacTO BHHHUKAIOTH 4epe3 Te, MO0
BOHH CyIlepe4yarh OCOOMCTICHUM YCTaHOBKaM, Iepe-
KOHAHHSM JIIOJIUHU [6].

AKTyabHICTb 1 MPaKTUYHA 3HAYYILICTH TIOPYIIEHOT
po0JIeMH TOJIATAIOTh Y TOMY, III0 B 3apyOiXOKI Harpo-
MaJDKEHO TMPOIYKTUBHHUN JIOCBIJ] BUKOPHCTAHHS KOY-
YUHTOBUX TEXHIK POOOTH 3 IIHHOCTSMH B OCOOMCTICHO-
npodeciiHOMy PO3BHUTKY JFOJUHU Ta PO3B’s3aHHI ii
JKUTTEBUX IpoOiieM. OnHaK 11i IHCTpyMEHTH HeloCTaT-
HBO JOCHIDKCHI BITYM3HSIHUMH HAyKOBISIMA Ta HE
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3HAWIIUTM HAJIGKHOTO TMPAKTUYHOIO 3aCTOCYBAHHS B
cucTeMi OcBiTH YKpainu. [IporoHoBaHe IOCITIKEHHS
CHpHSI€ JIIKBITALIT ITi€] pOTanHy.

AHami3 ocTaHHIX AocHiTKeHb i myOsikamiii. Y
3apyOKHIN JiTepaTypi KOy4nHrosa ¢iocodis iHHOC-
Tel Ta IHCTpyMEHTapiil IXHbOro (hOpMyBaHHS 3HANUIILTH
IIMPOKeE acriekTHe BinoOpaxenus (B. bapnerr, [Ix. Bir-
mop, A.Ipant, P.Jlinrc, M. Jlapueii, k. Kommins,
Jbx. Konnop, M. JlanacGepr Ta iH.) Ta creljajbHe
CTpYKTYypHO-1iiticHe ocmucienHs [4; 6; 7; 10]. Llei
JIOpOOOK Mae 06arato CIIBHOTO 3 PELENIiEr0 IIHHOC-
Te B YKpaiHCHKUX HAYKOBO-TIEAATOTIYHUX CTYHIsAX
(T. BytkiBcbka, JI. Jlomuachka, 1. 3s3t0H, Y. Muxaiinm-
mwmH, JI. CaBuenko, JI. Xomud Ta iH.). [le gae migcraBy
JUIsL TIPEIMETHOTO BUBYEHHS MOPYIIEHOI MpoOiemu,
ajpke e(DeKTHBHI KOYYMHTOBI TEXHIKM BHU3HAYEHHS 1
(opMyBaHHS LIHHOCTEH 3100yBaviB OCBITH, 30KpeMa y
BUILIH LIKOJI, 11Ie HE 3HANIIUIM aKTUBHOTO CHCTEMHOTO
BUKOPHCTaHHS.

Mera craTTi — BU3HaYNTH CYTHICTb i OCOOIMBOCTI
HanpaboBaHUX Y KOYYHHTY TEXHIK poOOTH 3 I[IHHOC-
TSIMH Ta MOKa3aTH MOKIIMBOCTI IXHBOTO BUKOPHCTAHHSI
B MiAroTOBII MaiOyTHIX daxismiB y 3BO.

Bukiaa ocHoBHoro matepiany. Koyuunrosi tex-
HIKM pOOOTH 3 MIHHOCTAMH TependavaroTh po3B’si3a-
HHS 3aBJIaHb II0JI0 TXHLOTO BUSBJICHHS 1 (OPMYyBaHHSI.
3a xapakTepoM TMOXOKEHHS X MOXKHA TMOUTUTH Ha
JBi yMOBHI rpynH. Jlo mepoi BiIHOCHMO iHCTpyMEH-
TH, 3al03UYCHI 3 IHIIUX Taly3ed 3HAaHb 1 COIATLHUX
cdep Ta amanToBaHi N0 TEOpil 1 MPAKTUKKU KOYUHHTY.
Jpyry rpymy CTaHOBIISITH BJIACHE KOYYHMHIOBI 1HCTpY-
MEHTH, po3po0neHi Horo ajgentamu. IXHs opuriHaib-
HICTH 1 NPOJYKTHUBHICTH 3yMOBIIOETHCS (DEHOMEHOM
(inmocodii i TEXHOIOTIT KOYIHHTY.

B 0cHOBY KOYYHMHTOBHX TEXHIK POOOTH 3 IIHHOC-
TSAMH TIOKJIAJICHO 17ICT0 TyTTEBO-EMOIIITHOTO CTaBICHHS
110 HuX. [le BUSIBIISIETHCS B IMIAXOI], 3TIIHO 3 SKAM, KOJIA
ocoba BidyBae BaxJIUBY il Hel MiHHICTH (“TIparbo-
BUTICTh”, “CMIMBICTB”, “JTFO00B”, “TBOPUICTH”, “‘caMo-
peanizanis” ToIIO), 3MIHIOEThCS 11 ncuxodizionoriyaa
PeaKIlisi, 10 BUSBJIAETHCS B IHTOHAILI rojocy, BUpasi
00IMYYs1, )KECTHKYIISILT. Y KOHTEKCTI JOCHiIKyBaHOI
npoOJIieMH BiJ3HAYMO, IO, MO3asSK KPUCTAI3AIls Iii-
HHOCTEH CTYJEHTCHKOI MOJIO/Ii 3a3BUYail CyIIPOBOIKY-
€TBCSl CHJIBHUMH €MOIIISIMH, BUKJIAad Ma€ PO3YMITH
TICUXOJIOTIYHI MEXaHi3MH  (YHKI[IOHYBaHHSA iXHBOI
IIIHHICHO-CMUCJIOBOI Cepu Ta BMITH KEpyBaTH HHUMH,
30KpeMa W BHKOHYBaTH TIEBHI IICHXOTEpAICBTHYHI
byHKIIIL.

JIiist po3B’si3aHHS IIUX 3aBJaHb JIOBOJII MPOXYKTHUB-
HMMHM BUJAIOTHCS IPOCTI ¥ €PEeKTHBHI Y BUKOPHUCTaHHI
KOYYHMHIOBI iIHCTPYMEHTH (CIIOcO0H, IPUHOMH) poOOTH
3 I[IHHOCTSIMH, 1110 OyJM 3aro3udeHi 3 1HIINX ramy3ei
3HaHb Ta MPWIAIITOBAHI IO HOTro NPAKTUYHHUX 3aBIaHb.
HaiinommpeHima 3 HUX TEXHIKA CIyXaHHs MOGU TIEpe]i-
0auae yBa)KHE CTEKEHHS 1 aHaJI3 onmcy ocoboro cebe
camoi abo inmmx moaei. [Ipu oMy BOHA YacTo TOB-
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TOPIOE “IIIHHICHO 3apsKEeHi CJIoBa”, sKi 3aCBiTIYIOTh
“cripaBkHI BHYTpIlTHI miHHOCTI”. Tak camo TOmyIsp-
HIM € TIPUIOM TIOCTAHOBKH TMPSMHX 3aIUTaHb MPO IIi-
HHOCTI, mpuMipom: “II{o st Bac € miHHOTO / IIIHHICHO-
r0 B...7””; “SIKki HIHHOCTI JJ1s1 BaC OCOOJIMBO 3HAUYIII?”;
“Yomy amst Bac 1ie OUIBII BaXIHBO, aHiXk...?” 1 T.iH.
Horo 3actocyBanns nepenbadyae CTBOpeHHs atMoc(e-
P B3a€EMHOI JIOBIpH Ta HAJANITOBAHOCTI JIFOJUHU HA
10102102128 (BN (O

JlBa HacTynHi npuidoMH (MOXJIMBO, MiJ IHIIMMH
Ha3BaMHM) TaKOXK aKTUBHO BUKOPHCTOBYIOTHCS B POOOTI
31 3100yBaYaMu OCBITH Pi3HHX BIKOBUX KaTeropiit — Bif
JIONIKLUTHHHKIB 1 YYHIB IMOYATKOBOI IIKOJIK JIO CTY/IEHTIB
MearorivHux crenianbHocTel. [liHHICTh KOYyIHHTOBO-
TO JIOCBiAy TOJSITaE y Miaxomax A0 (hOpMyITFOBaHHS
BIIMOBITHUX 3aIllUTaHb, IO IMABHIIYE e(EKTHBHICTDH
iXHBOTO 3acTOCyBaHHA. [0 MPUKIAMY, YIIPOBAIKCHHS
TexHiKU “300MOp(dHI IIHHOCTI”, SIKa MPOIOHYE 3100Y-
BAUCBi OCBITH ySIBUTH ceOe B 00pa3i TBapuHH abo poc-
JIMHY, ONTHMI3YEThCS 3aBISIKH ITOCTAHOBI[ 3aIUTaHb
Ha Kkmranr: “Ski me Oynu 6 TBapuna/ pociuHa?”’;
“Yomy BH oOpaymu came ix?”’; “Illo B HUX € OIU3BKOTO /
IHHICHOTO U1 Bac?” Ta iH. BiAmoBiml Ha HUX 3a3BH-
Yaii CBiM4aTh, M0 0c00a iIEHTU(IKYE SKOCTI TBAPUHU 3
BJIACHUMU LIHHOCTSMH, PHICAMH XapakKTepy.

e »x crocyeTbes 1 TexHiku “besmoaauii octpis”. I
peamizaiisi MOXKe CYIMpPOBOPKYBATHCS TIOCTAHOBKOIO
3aIUTaHbh Ha KTaur: “SJkOu BaM HOBEIOCS IIEBHUI
yac niepeOyBaTH Ha OE3JIF0THOMY OCTPOBI, 1110 O BH B3sI-
T 13 c00010 (I1’SATh KHUT, IT’ATh pedeit Tomio)?”; “Homy
BU iX miHyete?”’; “Skux m’sThoX 0ocib (pigHuX, APY3iB,
3HAOMUX) 3arpocuii 0 i3 c000r0?”’; “HoMy BOHU Bax-
nwBi, WiHHI 171 Bac?” Has3BaHi miHHOCTI (iKCYIOTBCS,
MOTIM OOTOBOPIOIOTHCS IHAWBIAYabHO 200 CIUILHO B
CTYIEHTCBKIH TpyTIi.

Binbm rimmbokoro y (hinocodChKO-TICHXO0IOTITHOMY
ceHcl € TexHika “CTOpiuHWI IOBUIEH”’, M0 Mae IBa
YMOBHI (30BHIIIIHIH Ta BHYTpIIIHII) BEKTOPH camoped-
nekcii. Tlepmmii BUSBISETbCS B YSABHIM cHTyamii: y
Baute 100-7iTT N0 Bac NPHMHLLIM HAKOMMOKYI JIFOIH:
“Illo Bu xotinu 6 mouytu Bix Hux?”; “Illo BaskIMBOTO
Jutst Bac Oyne B ixHix cioBax?”’; “Illo Bu cka3amm 0 roc-
TSIM, SIKI HaIyTHi cJioBa pomoBwin?”’; “TIpo 1o ckaza-
1M 6 HalBaXKMBILIE, 3 OISy Ha CBIM XUTTEBUH J0C-
Bin?”; “SIki moGaxkaHHs Mamv O OHyKaM i IpaBHyKam?”’;
“ITMo a5t Bac € HAMBAXKIIMBIIIMM y TIbOMY?”.

Jlpyruii BEKTOp Opi€HTYE Ha 3ariuOJICHHS y BHYT-
pIIIHINA CBIT MIOMUHM: “3rafaiiTe TPHOX JIIONEH, SKUMU
BU 3aXOIUTIOETECS, SIKI € JUIS Bac B3ipIeM JI HACIiTy-
BaHHA?”; “SIki TXHI AKOCTI € HAWBAKIMBIIIHUMH IS
Bac?”’; “Sxi ixui LiHHOCTI OnM3bKi Bam?”’; “3ramaiite
TOJIOBHI BIXH Ta HalOIIbII 3HAYYI, [1aM’ITHI MOMEH-
T cBoro xwutrs. 1o Oyno BaxkimBo mis Bac Toni?”;
“SIKMMU IHHOCTSIMU BH TOJII KEPYBAJIHCS, SIK BOHH BU-
SBJSUIACS B BAaIlMX MisX, yIuHKax?”’; “3ramaiite Haii-
Bak4i MOMeHTH cBoro xutts. Ilo came Bu Oosumics
TOJi BTpaTHTH?” 1 T. iH.
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Bignosixi Ha 1i ¥ iHmI 3amuTaHHsA (BOHM MalOTh
OyTH MakCUMaJIbHO YiTKMMH, KOHKPETHIMH) PETEIHEHO
HOTYIOTBCS, TIOTIM CITUILHO OOTrOBOPIOIOTHCS. Ha 1riid
OCHOBI BH3HAYarOTHCS I[IHHOCTI, SKHMH B)KE€ BOJIOIE
JIFOJTVHA, SIKI € HAHOUTBII 3HAYYIIUMHE ISl Hel, SIKUMU
BOHA XOU€ OBOJIOJITH. BinTak BUIPAIbOBYIOTECS LiiIi,
3aco0M KpucTamizawuii puc xapakrtepy, SIKi BiAoOBiia-
FOTh OCOOMCTHM >KUTTEBUM LIHHOCTSM. Baxxiueo, mo0
oco0a yCBIIOMITIOBaNa AyXOBHY Ta MPaKTUYHY 3HAYY-
LICTh BU3HAYEHMX L[IHHOCTEH IJISI CBOEI KUTTEIISUIb-
HOCTI.

Ha po3B’si3aHHST 03HAYEHUX Ta PI3HUX KOHKPETHHUX
3aBJaHb CHPSIMOBAHI 1HCTPYMEHTH APYTol TPyIH, SKi
HaIpanboBaHi B KOYYHHTY Ha OCHOBI TIEBHUX TICHXO(i-
310JIOTIYHUX TEOPIH 1 PAKTHK, 30KpeMa, HEHPOTiHTBiC-
truaHoro nporpamyBanHs (HJITT — Teopist i TexHOOTIS,
sSIKa JIOTIOMAra€ 3pO3yMITH, SIK JIFOJU CTBOPIOIOTH BHYT-
PILHI MOJIEeNi CBITY, OO MPEICTABIATH CBil JOCBIX 1
KepyBaTH CBO€IO NMOBeiHKOIO [9]). Sk mpukiaz, Bia-
3Ha4YMoO TexHiky “Koneco minHocTeil”, ska nepenbavae
BU3HAYCHHS OCHOBHHUX I[IHHOCTCH Ta TXHIO OLIHKY Ha
PiBHI 3370BOJICHHS OCOOMCTHM SKUTTA 1 TipodeciitHoro
nisutbHICTIO. B omHOMY 3 BapiaHTiB (auB.: Pyxaemocs
no Toro, mo tinyemo. URL: https://mjodsmolokom.
livejournal) Bona Moxxe MaTH Takuii BUIILII. Buknanaa
NPOTIOHY€E CTYyJCHTaM BHKOHATH 3aBJAHHSA-BIIPABY:
“VSBiTb, 10 OJHOTO PAaHKY BH MPOKHIAETECS 1 BiIdy-
Ba€Te, IO ChOTOJHI Oyne HANMPEKpaCHIIINA JCHb Y
BalIOMy JKUTTI. Slkumu cnoBamu (LIHHOCTSIMH) BH
Morim 0 Horo cxapakrepusyBaru?”’. Tenep HamaoiTe
KOJIO, HAIWIITh OCHOBHI IIHHOCTi, SKi BH OOpaJm.
HaBkosio koma BUIUTTH CTUIBKU CEKTOPIB, CKUIBKU y
Bac IiHHOCTEeW. BimnoBige Ha 3amuranHs “‘Hackinbku
KO)KHa I[IHHICTh BHM3HAYa€ MOIO palicTh?” OIHIOE
3HAYYIIICTh 3a3HAYEHUX LIHHOCTEH 3a IIKajIoo Bif 1
no 10. TlotiMm obupaeThesi omHA IIHHICTD, 3MiHA SKOT
HAKOUTBII ICTOTHO TIO3HAYUTHCS Ha PIBHI 3a/I0BOJICHHS
0CcOOMCTUM KHUTTAM 1 TipodeciitHoro mismbHiCTIO. Jlami
3’sicoByeThes: “Illo MoxkHA 3poOUTH, OO ITiABHUIIIATH
peaizalito i€l I[IHHOCTI Y BJACHIM JKUTTEMISUTBHOC-
Ti?” Ha OCHOBI BINNOBINEH CKIANAETHCS IUIAH OBOJIO-
JUHHS LIHHOCTSMH, SIKi CIPHUIM O OCOOMCTICHOMY i
npodeciiHoOMy CaMOPO3BHUTKY.

O3HaveHH IHCTPYMEHT JIONOBHIOE KOYYHHIOBA
texHika “Tlagaroda crTpina”, sika Ia€ 3MOTy BHSIBUTH
0a30B1 JKUTTEBI [[IHHOCTI, [I[0 BU3HAYAIOTh (11l KUATTE-
IisTIBHOCTI 0coOM, 1i CTaBieHHS 10 1HIIOI JIFOIMHHU,
otoueHHs [uB.: 1]. Y mporeci BUKOHAHHS ITi€] TEXHIKH
B KOYYMHTOBOMY BapiaHTi BHUKJIagad CTaBUTh 3aIlMTa-
HHA “IIlo miHHOTO /IS BaC € B... [IIEBHIH SKOCTI, pUCi
XapaxTepy, CJIOBi-CUMBOJII|?” Ta YBaXKHO CTEXHUThH 3a
BepOaJIbHOIO 1 HEBePOATLHOI PEAKIIEI0, sSKa CYIpPOBO-
JUKye KOKHY BiamoBinb. Koim HasuBaerbesi 0a3oBa
JKUTTEBA IIHHICTh, TOMITHO 3MIHFOETHCS TEMOP TOJI0CY,
BUpa3 o0nmuust cryzaeHra. [licns ixHboro nobopy i
3’siCyBaHHsI CYTHOCTI OOTOBOPIOETHCS OCHOBHE IUTA-
HHSL: SIK, HACKUIBKH 0a30BI I[IHHOCTI CITIBBIAHOCSATHCS 3

METOI0 [SUTBHOCTI, K pealizallis I[IHHOCTeH MOXe
CpusITH ii IMOCATHEHHIO. SIKIIO iCHYE BiNMOBIAHICTH
MeTH Ta 0a30BUX LIHHOCTEH, TO 0C00a MOTMBOBaHA 1
BiZlYyBa€ TOTOBHICTh Ta HacHary o nii. SIkmo mera
CYIepeYnTh, HE BIAMOBINA€ I[HHOCTSAM JIFOIUHHU, TO
JIIIIIE BiAMOBMTHUCS Bij Hel, 60 HABITH ii JOCATHEHHS
HE TPUHECE 3aJI0BOJICHHS, a OTPUMAHUI pe3yJbTaT He
BapTYyBAaTHME BUTPAYCHUX 3yCHJIb.

3acToCcyBaHHS [UX, HA TEPIIMI MO, By3bKUX 1
JIOKaJIbHUX 33 CBOIMH 3aBJIaHHSMH 1 CYTHICTIO TEXHIK
MOYKE CTIIPHYMHUTH KapAWHAILHI 3MiHH Y BU3HAYCHHI
0c00010 BCi€l JiHIT KUTTS a00 HOro OKpeMux cdep.
Skimo BoHA 3po3yMmie, MO BU3HA4YeHA I (0OpaHa
CHeHiaIbHICTh, CTIeIiami3allis; TeMa Kaajidikariiaol
pOOOTH; B3aEMHHH 3 TIAPTHEPOM, OJIM3LKUMH JTFOIBMH,
coriyMoM; X001 TOINO) HE BiANOBiTae 0a30BUM
IIHHOCTSIM, TO Bi[TOBIIHUM YHHOM MOXE iX CKOPHI-
yBaTW: 3MIHUTH ()ax HaBYaHHs, TEMy JOCIIJDKEHHS,
XapakKTep CTOCYHKIB 3 OTOYCHHSM TOINO. 3aBISKH Ta-
KUM Ba)KJIMBAM KPOKaM BOJIBOBOTO BUOOPY, HKUTTS JTFO-
JIMHU HaOyBa€e HOBOTO CEHCY, 0c00a MUICCIIPSIMOBAHO
3MIHIOETHCS Ta 3 TIOTPIHHOIO CHJIOIO TIOYMHAE PyXaTHUCS
BIIEpE.

OxpeMe Miclie B apceHasli HampalbOBaHUX Y KOY-
YUHTY IHCTPYMEHTIB (OpPMYBaHHS LIHHOCTEH IMociga-
FOTh TEXHIKHA apTKOYUYHHTY, IO TPYHTYIOThCS Ha OpPUTi-
HaJBHUX 1MeHHMX 3acajax Ta OTPUMAalH IPyHTOBHE
po3pobsIeHHs. B KOYYHMHIOBiH JiitepaTypl. deHomMeH
APTKOYYHHTY TPAKTYEThCS 3 IBOX MO3MULIH: 1) sK “Muc-
TCUTBO B KOYYHHTY’ (IIPOEKTYE PO3YMIHHS TOTO, SIK
“IIpalloe KOy4YMHI' Ha OCHOBI MHUCTEUTBA”; y TaKWH
Ccrocié MHUCTENTBO CTa€ 3ac000M PO3B’sI3aHHS 3aBJaHb
KOY4YHMHIOBOrO HaB4aHHS [5; 8]; 2) sik aprreparris, sika
nependadae “IiKyBaHHS 32 JIOTMIOMOTOIO XYIOKHBOI
TBOPYOCTI” Ta BUKOPUCTAHHS MHCTEITBA SIK TepareB-
THUYHOTO 3acO0y CIIKyBaHHS [3; 5].

3aj1e)KHO Bif IJIEH BUPIZHAIOTh YOTUPH HATIPSMHU
apTKOYUYUHTY: TICHXOQi3ioNoriaHui (OB’ I3aHMIA 3 KO-
PEKIIEI0 TICMXOCOMATUYHHUX TIOPYIIEHb); TCHXOTepa-
NEBTUYHMH (TTOB’I3aHMH 31 BIUIMBOM Ha KOTHITUBHY Ta
eMOIIIiHY cdepu JFOMHK); COIiaIbHO-NCIATOrIYHIN
(opieHTOBaHMI HA PO3BUTOK CCTETHYHUX MOTPEO, PO3-
HIUPEHHS XYI0’KHbO-ECTETHYHOTO KPYro3opy); McH-
XOJIOTIYHUI (BMBYAE BIUTUB €MOIlH Ha IHII MCHXidH1
peakiii moguan). BoHW 3 pi3HUX MO3MIINA 30cepe-
JOKCHHI Ha CHUIBHIM METi IOJ0 PO3KPHUTTS TIEPEKH-
BaHb JIIOJWHU Ta ii CIIpSAMYBaHHS Ha YCBiTOMJICHHS
BJIACHUX TOTPeO, 030POBIECHHS CTOCYHKIB 3 OTOYE-
HHSIM, YPIBHOBa)XEHHS BHYTPIITHBOTO TICUXOEMOIIiH-
HOTO cTaHy [5].

Ha cuHTesi mmx 3acan apTKOy4YHHTY MOOYyIOBaHA
texHika “TlepconanbHi MeTadopuuHi poiabOBI KapTh’.
VY 6a3oBux koHTypax ii ommcas P. [lintc [9], a B koy-
YHHTOBUX HABYAJIBHUX MPOTpaMax BOHA TIOJAETHCS B
pisaux Momubikaniax [3; 8]. Ti cyrmicts momsrae y
MIBUIKIA 3apuCOBLI (3alIOBHEHHI) KIIEHTOM MEpCo-
HaTBHUX MeTadopruaHux Kapt (B imearni 10 mTyk 3a 20
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_ KOYYHHI'OBI TEXHIKM POBOTH 3 HIIHHOCTSAMHA TA OCOBJINBOCTI
IXHBOI'O BUKOPUCTAHHSA B NIAIOTOBLI MAUBYTHIX ®AXIBHIB ¥ 3BO

XBWJIMH) 13 CHMBOJIYHHM 300pa)KCHHSAM pOJICH, sIKi
BIJITIOBIAIOTh HOTO JKUTTEBMM IiHHOCTAM. Jlomarko-
BAMH 1HCTPYMEHTaMH TaKoi rpadigyHol TCHXoIiarHoc-
THKH MOXYTh OyTH OOpaHi KITIEHTOM II€BHI KOJBOPH,
o0pasu, TpiopuTeTH iXHBOTO pO3MimIeHHs Tomo. Ha
I OCHOBI BHKJIaJa4y-KOYd4 CILUIBHO 31 3700yBaueM
OCBITH 3’5ICOBYIOTb MOTO 3aIliTH, LiJIi; MEepeBipsIOTh
peatii (MOXKIJIMBOCTI, IEPEIIKON) TX IOCATHEHHS; pO3-
POOIISIOTH MIaH AiSTTBHOCTI; OKPECIIOIOTH KpUTEpii 10-
CSITHYTUX PE3YJIbTATIB.

Texnixa “TlepcoHanbHi MeTapOpHUIHI POITBHOBI Kap-
TH’ J0TIOMara€ TPOSICHUTH CTaBJICHHSI JI0 Pi3HUX POJIeH,
SIKi JIFOJIMHA BUKOHYE B KWTTI, 3’SICYBaTH, HACKUTBKH
BOHHU JIOTIOMAraroTh ab0 3aBaXKaloTh il y NOCATHEHHI
IIiJIEH; sIKi pOJIi MarOTh Pecype I camopeati3arii; sKi
POITi BiZIMOBIIAIOTH CTIPABXKHIM Oa’KaHHSAM JIFOJIUHH,
SIKI BUKOHYIOTBCSI IIPUMYCOBO, y CHITy 000B’SI3KY TOILO.
Texnika € 0co0MBO e(heKTUBHOIO B poOOTI 3 0c0OaMu,
10 MaroThb PO3BHHEHE OOpa3HE MHUCJICHHS Ta CHpHSE
(hopMyBaHHIO 11i€1 KOTHITHBHOI (QyHKLil. JlocBin cBif-
YHTh, O ii MOXKHA S(PEKTHUBHO TIOEHYBATH 3 IHIIIHMU
IHCTpYMEHTaMH Ha KOY4Y-CECisfiX sK 3acid TOIIyKy
peCypCiB Ta TEpPEeBIpKH E€KOJOTIYHOCTI W TOOYIOBH
CTparteriit 0cOOMCTICHOTO 1 TPO(EeCiHHOTO PO3BUTKY.

B apcenani ykpaiHChKHX KOY4iB BUKOPHCTOBYETHCS
TOHAM JBa JECATKH TEXHIK apTKOYYHMHTY, MOIudiko-
BaHux y koHtekcti HJIIT i aprreparii Ta HamparpoBa-
HHUX 32 HOBHMH aJrOPUTMAMHU B TPOIECI KOHCYIBTY-
BaHHS Ha KOPIOPATUBHUX TPEHIHrax 1 MEpPCOHAIBHUX
cecisix. [IpukiamaMu MOXyTh CIIyTyBaTd OIKCAHI B
KHI31 npe3ueHTKH CXiTHOYKpaiHCBKOT acomianii apT-
Tepamii, yueHoi-nicuxonorui O. Tapapinoi moaudika-
1ii 3apyODKHUX KIACHYHMX KOYYMHIOBHX TexXHiK “‘le-
CATUXBWIMHHUNA KOy4nHT”, “TexHika TEepBHHHOTO
apTroyunHry”’, ‘“ParmxyBanus’, “Pobora 3 rpemiinamu’,
“Koyuunrose kosneco”, ‘“Pamka pesynbraty”’, “I'padik
T"anTa”, “JlexapToBi KoopauHaTH Ta iH. Tak camo Jo-
BOJIi OpUTIHAGHAMHU ¥ e(EKTHBHUMH € PO3pOOJICHI
aBTOPKOIO iHCTpyMeHTH: “My3mdHi mianorn”, “TexHika
¢otorepanii”, “Kaskorepartist B apTkoydnHry” ta in. [3].

LIi apTTexHiKM MarOTh KOHKPETHI LiJIi, YITKO CTPYK-
TYpOBaHi i JIOBOJI TPOCTI Yy BUKOpUCTaHHI. Bonn mo-
JKYTh 3aCTOCOBYBATHCS SIK OKPEMHI IHCTpPYMEHT a0 B
MOEAHAHHI 3 1HIIUMH TEXHIKaMU B PO3B’sI3aHHI MINPO-
KOTO CIIEKTpPY 3aB/IaHb KOYYWHTOBOTO HaBYaHHS (TIpO-
SICHEHHSI MOTHUBAII]l 10 JOCATHEHHS METH Ta BHU3Hade-
HHS KPOKIB IIOJO ii JOCSATHEHHS), PO3BUTKY OKPEMHUX
0coOUCTICHUX 1 TpodeciiHuX SAKOCTeH (YIIeBHEHICTb,
YCBIIOMJICHHSI OCOOMCTOTO TIOTEHINiany, (opMyBaHHSI
B3aEMOJIOBIPH, TIIBUIEHHS CAMOOINIHKA TOIIO). 3aB-
JUIKH O3HAYCHUM XapaKTCPUCTUKAM IHCTPYMEHTH apT-
KOYMHI'Y MaroTh 3Ha4HI NEPCHEKTHUBH IOZO TBOPUYOTO
BIIPOBA/DKCHHS B OCBITHIM IMPOLIEC BHUINOI IIKOIH Ta
BUKOPHCTaHHS JUISl PO3BUTKY METOJMYHOI KOMIIETEHT-
HOCTI CTYJICHTIB-TIEIarOriB, a/Ke MOXYTh 3HANTH -
pOKe 3acTocyBaHHS B ixHIM MaHOyTHIH npodeciiiHii
IISUTBHOCTI.
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BHCHOBKH Ta NepcHeKTHBHM MOJAJIBIIUX JT0CITi-
JUKeHb. 3MIACHEHUH aHaji3 Ja€ TiJICTaBH CTBEPIIKY-
BaTH, 1110, 3BaXKaI0UYH Ha CYTHICTh i 0COOJIMBOCTI Hampa-
IILOBAaHUX y KOYYHHTY TEXHIK POOOTH 3 IIHHOCTSIMH,
BOHU MAIOTh [IUPOKUH CIEKTP MOMKITUBOCTEH BUKOPHC-
TaHHS B MiroTOBII MaiOyTHIX (axiuiB y 3BO. Ixnst
JIOIIBHICTh 1 €(DEeKTUBHICTD IMiABUIYIOTECS 3aBISIKH
HAaIPaIbOBaHOMY B KOYYHHTY JOCBiTy (hOPMYITFOBaHHS
3anmTaHb. BimoBii Ha HUX 3100yBaYiB OCBITH YMOX-
JIMBJIOIOTh BU3HAYATH IIHHOCTI, SIKKMH BOHH BXKC BO-
JIOMOT, SIKi € HAHOLTBII 3HAYYIIIUMU JIJISI HAX, SKAMHU
BOHHU XOUyTh OBOJIOITH. Ha 11iii OCHOBI BH3HAYAIOTHCS
1TiJTi, 32CO0M KPHCTANIi3aIlii pUC XapaKTepy, sKi BiIIOBI-
JTATOTh OCOOMCTUM JKUTTEBUM 1 MPOQeCciiHUM I[IHHOC-
TSIM OCOOH.

OsHaueHi TeXHIKH, sIKi 0e3MocepeHbO CIPSAMOBaHI
Ha po0OTY 3 IIHHOCTSIMU JIFO IFHY, HE BUYEPIYIOTh BiJl-
MOBITHHH JISTTEHICHO-BUXOBHUI TTOTEHITIA KOYYHUHTY.
AKCIOJNOTTYHUH BUMIp HAacKpi3b NMPOHM3YeE Horo ¢iyo-
coiro i TEXHOJIOTII, TOXK TMOJATBIIOT0 BUBYCHHS I10-
TpeOyIOTh 1HII KOYYMHIOBI IHCTPYMEHTH, SIKi pO3B’sl-
3yI0Th TIpoOJieMy (GOpMYBaHHS IIHHOCTEH B KOHTEKCTI
OKpEMHX KOHKPETHHUX 3aBIaHb 0COOUCTICHO-TIpodeciii-
HOTO PO3BUTKY.
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BUKOPUCTAHHS TEXHOJIOI'TI KOYYAHTY Y ®OPMYBAHHI
KOTHITUBHOI THYUKOCTI MAMBYTHBOI'O MEHEJXEPA OCBITH

3oiticneno nHayxkoso-meopemuitne oOLPYHMYBAHHs OOYIILHOCMI Ui eqheKMUGHOCMI GUKOPUCMAHHS 080X 0A306UX IHCMPY-
MeHmig KoyuuHey (mexuika “‘cunvrux sanumatns” ma mooens GROW) y gopmysanni KocHIMUHOI eHyUKOCHI K 8ANCAUBOT
ocobucmichoi i npogeciiinoi’ sxocmi ManibymHuv020 menedicepa ocgimu. [1okazaHo MoCIUBOCHE BUKOPUCIIANHS KOYYUHSOBOT
mexuiku “‘cunvhux 3anumans’” ma mooeni GROW 'y pozsumiy koenimugHoi enyukocmi maibymmuix gaxisyis.

Kniouosi cnosa: maiitbymuiii meneodicep oceimu, KOSHIMUBHA SHYUKICb, KOSHIMUBHA Pe2iOHICMb, KOYUUH2, MexXHIKA
“cunvHux 3anumans’’; mooeab GROW.
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USE OF COACHING TECHNOLOGY IN FORMING
COGNITIVE FLEXIBILITY OF THE FUTURE MANAGER OF EDUCATION

The article provides a scientific and theoretical justification of the expediency and effectiveness of using two basic coaching
tools (the “strong questions” technique and the GROW model) in the formation of cognitive flexibility as an important personal
and professional quality of the future manager of education. The essence of cognitive flexibility as a component of the executive
functions of the high-level cognitive system that controls the thinking process is shown based on the analysis of the development
scientists in various fields of knowledge. The essence and components of Cognitive Flexibility Theory and its important com-
ponent of education are revealed. It is shown that the opposite of cognitive flexibility is cognitive rigidity, which is considered as
a person’s inability to change behavior or beliefs and adequately adapt to new life conditions. It is proposed to define the
cognitive flexibility of the future manager of education as the ability and willingness to quickly change thinking, depending on
new tasks and situations, to consider the situation from many angles and formulate the best plan of action, to manage one’s
emotions, to create a favorable atmosphere of cooperation. It was found that the requirements for the formation of cognitive
flexibility of the future education manager are organically met by the philosophy and technology of coaching, which has proven
its effectiveness in training specialists in various fields of knowledge.The essence of the technique of “strong questions” is
clarified and it is shown how different types of questions (closed, open, additional, “correct”, motivating, encouraging, alter-
native, paraphrasing, etc.) can be used in the formation of cognitive flexibility future managers of education in higher education.
It is shown that “strong questions” are the main tool and mechanism for the implementation of the GROW model — a basic,
universal tool that is the basis of the coaching system. The approaches and possibilities of using the main components of the
GROW model (goal; reality; option / obstacles; way forward / will) in the development of students’ cognitive flexibility and pre-
vention of their cognitive regularity are presented.

Keywords: future manager of education; cognitive flexibility; cognitive regularity; coaching; technique of “strong ques-
tions”, GROW model.

© 10. Ilep6sxk, 2022 11 Mosozp i purok Ne 7-8 (205-206), 2022



