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The article reveals the author’s vision of supporting the mental health of students and teachers during cross-cultural
communication. The article is valuable in revealing the basic concept of mental health in accordance with the organization
of cross-cultural educational communication. The author pays attention to the development of a favorable emotional
background of the educational process in various types and channels of communication. In order to prevent cross-cultural
communication barriers that affect the mental health of students and teachers, four directions of using cross-cultural
educational communication to preserve and support the mental health of students and university teachers are proposed. 1)
to build individual relationships between participants of the educational process taking into account educational goals
according to the principle of moral utility, 2) to accompany the educational process with positive ideas of the philosophy of
the heart of H.S. Skovoroda for understanding and ensuring a consistently favorable emotional background for learning, 3)
to orient educational communication towards the development of the student’s personality not only through results but also
through understanding the course of educational events, 4) to provide the necessary rest and prevent mental fatigue, for
example, through frequent changes in types of classes, interdisciplinary connections, projects or group work. The article
indicates the feasibility of studying the needs, motives for students’ learning, the sphere of personal interest in learning
outcomes, collective interests in developing the reputation of the university, the scientifical impact of the educational
component on society, etc. The teacher should direct his work towards creating a community of like-minded people, involve
volunteers, representatives of student self-government, stakeholders, colleagues of the educational program support group,
and the Guarantor of the educational program in cooperation and regular monitoring of the level of emotional comfort of
educational communication. An important aspect of using cross-cultural educational communication to preserve and
develop students’ mental health is a deep and systematic study of the resource capabilities of appropriate actions not only of
students, but also of teaching staff. The basis for making a decision on the methods of educational communication is the
purpose of the educational lesson or other form of mastering the curriculum.
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Tersina Ilerpenko, kanoudam ghinonoziunux Hayx, 0oyeHm,
doyenm Kaghedpu aneniicokoi Qinonozii
Xapxiscvkoeo nayionanbHo2o nedazoziunozo yrieepcumemy imeni I'.C. Cxosopoou

MEHTAJIBHE 3IOPOB’S CTYAEHTIB I BUKJIAJAYIB ¥V KPOC-KYJIbTYPHIM
HABYAJIbHII KOMYHIKALIT

Y emammi poskpumo asmopcwie dayenns niOmpumMKu MEHmManbHo20 300pP08 . CMyoeHmis i 6UKIaoayié nio 4ac Kpoc-
KYIbmypHoi KoMyHikayii. Llinnum y cmammi € po3kpumms OCHOBHO2O NOHAMMS MEHMAIbHO20 300P08 s GION0GIOHO 00
Op2aHizayii Kpoc-KyIbmypHOI HABUANLHOL KOMYHIKAYiL. AGmopom npuodiieno ysazy popmyeantio CRpUSMIUE020 eMOYIHO20
Qony HasuanbHO20 npoyecy y pisHUX 8uOaxX ma KAHAnax KoMyHixayii. [na nonepedscenns 6ap €pie Kpoc-KyabMypHOT
KOMyHiKayii, AKi 6nausaiomv Ha MeHmanbHe 300pP08’sl CMyOeHmi6 i GuUKIA0auig, 3anponoOHOBAHO HOMUPU HANPAMU
BUKOPUCTAHHSL  KPOC-KYIbMYPHOT HABYANLHOT KOMYHIKayii 015 30epedicenHss 1 NiOMpumMKU MeHmMAIbHO20 300P08 s
cmyoenmig i euxiaoaie yuisepcumemy: 1) 6yoysamu midc iHOUBIOyanbHi 8IOHOCUHU VUACHUKIE HABUANLHO2O NpOYecy 3
VDAXYBaHHAM HABYATNBHUX YiNell 30 NPUHYUNOM MOPAAbHOI KOPUCHOCHI, 2) CYnpo8oodICy8amu HAGUATLHULL npoyec
nosumusHumu ioesmu  ginocoii cepysa I. Ckoeopoou Ona noposyminms i 3abe3neueHHs CcmadiibHO CHPUAMIUBO20
eMoYiliHo2o (Pony HasuanHs, 3) OpiCHMYBAMU HABYANLHY KOMYHIKAYIIO HA PO3GUMOK OCOOUCIMOCMI CMyOeHma He auuie
uepes pe3yivmamu, aie il uepe3 OCMUCIEHHA nepedicy HaguanbHuX nooil, 4)sabesneuysamu HeoOXiOHUL GiONOYUHOK i
NONEPEOAHCEHHSI PO3YMOBOT 8MOMU, HANPUKIAD, 3d OONOMO2010 YACMOI 3MiHU 6U0I68 3aHAMb, MIdCNpeOMemHi 38 A3KU,
npoekmy uu epynosy pobomy. 3azmaueHo npo OOYinbHICMb GUEYEHHS NOMped, MOMUGIE HAGUAHHA CMyOeHmis, cgepu
0CoOUCO20 3aYiKABNEHHA Y Pe3VIbMAmMax HAGYAHHSA, KOJNEKMUBHUX 3aYIKaAGleHb y PO3GUMKY penymayii yHisepcumenty,
BNIUGY HAYKU OCGIMHLOI KOMNOHEHMU HA CYCNiibemeo mowjo. Bukiaoau mac cnpsamysamu coio pobomy Ha CMEOpeHHs
cninbHomu 00HOOYMYis, 3aryyamu 00 CRienpayi i pe2yiapHO20 MOHIMOPUHZY DI6HS eMOYIIHO20 KOM@OpMY HABUANbHOL
KOMyHIKayii 6010HmMepi6, NpeocmasHUKi6 CMyOeHmcbKo20 CAMOBPAOYBAHHS, CMel2on0epis, Konez 2pynu 3abe3neyeHHs
ocgimnboi npocpamu, I'apanma oceimnvoi npocpamu. Badicnueum acnekmom 8UKOPUCMAHHA KPOC-KYIbMYPHOI HAGHALHOL
KOMYHIKayii 015 30epexcenHs i pPo36UMKY MEHMANbHO20 300p08’s cmyOeHmie € 2niuboke i cucmemMamuyHe 6USYEHHS
PECYPCHUX MOMHCIUBOCMEl GIONOGIOHUX Oill He Nuuie cmyoeHmis, ane U neoazociunux npayieHuxie. OcHosa 01 yxeanu
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roblem statement. Armed conflicts, epide-
mics and transformations of all spheres of
social relations increase risks. Risks are
often associated not only with personal and public
security. It is difficult to overestimate the importance of
mental health for Ukrainian students — current and fu-
ture. Since modern Ukrainian students master educa-
tional programs of professional and scientific education
in difficult life circumstances associated with armed
aggression against Ukraine. The realities of higher edu-
cation are characterized by rapid transformations that
affect the process and results of the quality of higher
education. The majorities of Ukrainian students, being
in different parts of the world, not only study, but also
take care of the material security of themselves and
their families, financially support defenders, and enga-
ge in volunteer activities. All this requires the develop-
ment of resilience in understanding the dynamic pro-
perty of the individual to constructively overcome
stress and develop psychologically, spiritually, and
mentally even in difficult times of their lives. With this
publication, we aim to increase the attention of the
academic and professional pedagogical community to
the resources of the educational process, namely, educa-
tional communication in a cross-cultural environment.
Analysis of sources and recent research. Mental
health issues are widely discussed by both narrow
specialists in the field of social, behavioral sciences,
medicine and education, and at the interdisciplinary
level. Among the mass of publications, we will pay
attention to those that were used for the methodology of
this investigation, the definition of the categorical
apparatus and the achievement of the set goal. The
reality of Ukrainians’ existence is accompanied by per-
manent stress caused by the threat to life and security as
a result of the armed aggression of the Russian Fe-
deration, massive attacks on peaceful territories. Under
such conditions, in our opinion, it is important to
actualize the potential of cross-cultural educational
communication to support and develop the mental
health of participants in the educational process at the
university. In this vein, quite interesting proposals for
the contextual and systematic study of the psycholo-
gical health of student youth are substantiated in the
scientific and practical publication of the authors:
I. Vlasenko, V. Furman, O. Reva, 1. Kanyuka [1]. The
conclusions on the elements of 1. Mechnikov’s theory
of orthobiosis for the development of meaningful life
values of student youth [2]; an axiological approach to
the organization of the educational process in univer-
sities during martial law, popularization of peace
pedagogy [3; 7]; use of the potential of gratitude peda-
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gogy and support in educational communications for
optimism and success of learning through research [4;
6], current proposals in the open network space within
the framework of the project “How are you?” [5; 8; 9;
11; 12] are becoming relevant. This publication correla-
tes with the requirements for scientific and teaching
staff defined by the new edition of the professional
standard for the group of professions “Teacher of a
higher education institution” [10].

The purpose of the article: to specify the resource
capabilities of cross-cultural educational communica-
tion to support and develop the mental health of uni-
versity students and teachers.

An overview of the main material. As is known, a
significant number of risks have a negative impact on
the life and comfort of students due to a combination of
factors, including: personal (emotional, spiritual imma-
turity, sensitivity of reflections on all events of acade-
mic life and related communications), hereditary (featu-
res of mental memory, psycho-physiological features,
temperament, etc.), environmental (stereotypes and
established traditions of academic communications,
false authorities, dispersion of interactions and short-
term social ties due to increased autonomy of distance
communications, blurred modern communication sty-
les), purposeful education (development of language
habits, their dependence on the native language and the
language of communication, information culture and its
component — information hygiene, etc.). In fact, each of
the above elements of the factors of the development of
the student’s personality undergoes transformations in
reality. Such dynamics complicate the objective deter-
mination of the expected results. Often, the expected
results of educational communications go beyond the
goals of the learning process, for example: being the
first to report on a completed task in order to return to
work; choosing a simple project to cope in situations of
power outages and network coverage; giving prefe-
rence to social or technological topics, since they are
currently in clear demand; learning the language and
culture of the country where you are as a refugee, rather
than for a professional or educational calling. Such
dissonances are not tragic. However, they increase the
general feeling of dissatisfaction with life, loss of
harmony and mental comfort.

It should be noted that the term mental health is
relatively new in the Ukrainian academic and educatio-
nal space. According to the WHO definition, it is “a
state of happiness and well-being in which a person
realizes his or her creative abilities, can cope with life’s
stresses, work productively and make a contribution to
social life. This means that mental health combines a
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healthy spirit and psyche of a person with a social
component” [12]. Factors that contribute to mental
health have also been identified: regular physical acti-
vity, quality sleep, a nutritious diet, strong social ties
and stress reduction — contribute to mental health and
prevent mental health problems” [12]. Quite interesting
proposals and considerations are presented in the con-
text of a test study of the role of communities in the
preservation and development of mental health. Consi-
dering the university community, students and teachers
as part of active members of communities, we will
highlight resource opportunities from those proposed
by the project developers:

1) discussion (mental health education and out-
reach, reducing stigma, inequality and discrimination,
forms of involvement of people with mental disorders
and their families),

2) mental health promotion and prevention (healthy
lifestyles, life skills, suicide prevention, self-care, pre-
vention of harmful habits),

3) support for people with mental disorders (pro-
motion of human rights, identification of mental health
conditions, engagement and relationship building,
implementation of psychological interventions, support
for bystanders and their families, referral for additional
help and services),

4) recovery and rehabilitation (monitoring, support
for vocational training, education, housing, social reco-
very and a sense of belonging, self-help and peer men-
toring) [5].

As we can see from the above proposals, much
attention is paid to promotion. This is a kind of set of
actions, organizational measures, content of educational
communications in a cross-cultural environment that
help to promote or make attractive certain knowledge,
information, event, phenomenon, etc. This is not just
informing, but purposeful activity to form a community
of like-minded people, people who, through training
and completing the tasks provided for by the program,
are ready and able to understand each other and achieve
the expected goal, results, constructively use all the pro-
posals that are in the educational process of a particular
university and a particular community of students —
carriers of different cultures.

Cross-cultural communication involves the deve-
lopment of a number of competencies and the appro-
priate design of learning [7]. To preserve and support
the mental health of students — participants in cross-
cultural educational communication, in our opinion, it
is important to focus on:

1) Interpersonal relationships of participants in
cross-cultural educational communication. The basis
can be taken from successful practices and time-tested
ideas of J. Locke about the usefulness of knowledge,
morality, skills.

2) Understanding the values of the philosophy of
the heart of H.S. Skovoroda, which is inherent in Ukrai-
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nians and therefore allows representatives of other
nations and ethnic groups to understand Ukrainians,
and therefore, through understanding, to prevent any
manifestations of inequality or discrimination using
linguistic constructs, communication styles, etc. A logi-
cal continuation of the philosophy of the heart accor-
ding to H.S. Skovoroda is a feeling of quiet joy of the
heart, which serves as the basis of the mental health of
all Ukrainians, it is embedded in mental memory, it
affects the methods of communication in the modern
digital space.

3) Correlation of learning outcomes with the vision
of the structure of developmental learning according to
A. Disterweg. Expansion of methods for preventing fa-
tigue from mental work and educational communica-
tions through various channels.

The four identified directions of using cross-cultural
educational communication to preserve and support
mental health are not exhaustive. Each specialist, tea-
cher in partnership with students, teachers of academic
disciplines who have connections on requisites and
post-requisites, can expand and supplement the propo-
sed directions. In this work, in our opinion, it is
important to ensure at the systemic level those aspects
that affect the mental health of students. And this is,
first of all, the general emotional background of com-
munication, the possibility of open communication on
the principles of culture and information hygiene. To
implement this aspect, it is useful to study the needs,
educational and professional motives of all participants
in the educational process, the sphere of personal inte-
rest in learning outcomes, collective interests in de-
veloping the reputation of the university, the impact of
science of the educational component on society, etc. It
is not possible for a teacher alone to fully implement
this aspect. Therefore, it is valuable to create a com-
munity of like-minded people, to involve volunteers,
representatives of student government, stakeholders,
colleagues of the educational program support group,
and the Guarantor of the educational program in coope-
ration and regular monitoring of the level of emotional
comfort of educational communication. Thus, pedago-
gical work, educational and methodological support of
the educational discipline will be consistent with the
results specified in the curriculum. And then the lear-
ning goals will be as clear and achievable, as possible.

An important aspect of the use of cross-cultural
educational communication for the preservation and
development of students’ mental health is a deep and
systematic study of the resource capabilities of relevant
actions not only of students, but also of teaching staff.
Among the agents of a rational approach in organizing
cross-cultural educational communications, we high-
light: alternating work individually, collectively, in
small groups; taking into account the speed and
schemes of information processing, coordinating the
criteria for assessing current and final results with the
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criteria for student self-assessment. The basis for ma-
king a decision on the methods of educational commu-
nication is the goal of the educational session or other
form of mastering the curriculum. If necessary, it is
useful to involve in the development of regulations or
methodological recommendations those students who
optimally completed a certain task. This has significant
potential for pedagogical and scientific partnership, the
development of academic integrity and the implemen-
tation of the idea of continuous professional develop-
ment.

It is useful to develop examples of substantiation of
the method of performing a particular task, description
of the methodology or algorithm of an educational
event, performance of an exercise, implementation of
educational research. Such developments indicate an
understanding of the value of the learning process, the
design of such tasks can be considered a method of
academic career guidance, implementation of the stu-
dent’s individual educational trajectory. Such tasks ma-
ke it possible to use the potential of a sense of presence,
involvement in solving tasks. Such feelings have a po-
sitive effect on mental health.

Cross-cultural educational communication has sig-
nificant benefits for supporting and developing the
mental health of university students and teachers when
a community of like-minded people is purposefully
formed, and opponents speak with arguments and also
strive to achieve the set educational goal. We see this
resource as an alternative to educational competitions,
contests, which recently often provoke dissonances of
the emotional reactions of the losers. After all, the
mission of the teacher: to create conditions for each
student to achieve academic success in his own way.

Conclusions and prospects for further develop-
ment of the problem. Therefore, mental health should
be supported and developed in the process of cross-
cultural educational communication of university stu-
dents and teachers. For this, it is advisable to use a
single understanding of the essence and content of the
concept of mental health. the following condition: to
systematically ensure the promotion and prevention of
mental health of university students and teachers. We
have identified a number of areas for implementing
cross-cultural educational communication to support
and develop mental health: 1) build individual relation-
ships between participants in the educational process,
taking into account educational goals according to the
principle of moral utility, 2) accompany the educational
process with positive ideas of the philosophy of the
heart of H.S. Skovoroda for understanding and ensu-
ring a consistently favorable emotional background for
learning, 3) to orient educational communication to-
wards the development of the student’s personality not
only through results, but also through understanding the
course of educational events, 4) to provide the neces-
sary rest and prevent mental fatigue, for example,
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through frequent changes in types of classes, inter-
disciplinary connections, projects or group work. Thus,
cross-cultural communication of students and teachers
will contribute to the development of emotionally stab-
le, balanced, optimistic citizens with planetary thinking
and readiness to adapt to permanent social changes.

The issues of studying and methodological substan-
tiation of resources of cross-cultural educational com-
munication through the prism of concepts of educa-
tional branches in Ukraine and the world require further
development.
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